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P U R P O S E  
This policy relates to the movement of tenants from one property to another and outlines Haven; Home, 
Safe’s (HHS) approach to tenant-requested transfer and tenancy relocation while ensuring the needs of its 
tenants are effectively catered for. 

 
P O L I C Y  
It is HHS policy to respond to the changing housing needs of tenants fairly and in a timely and confidential 
manner.  

Taking into account the reasons for the possible relocation, each request will be treated on its merits. In 
considering an application, the tenant’s individual circumstances and any other extenuating circumstances will 
be assessed and used as the basis for effecting change.  

In addition, HHS must adhere to the following underlying principles:  

The needs and impact on other tenants and applicants for housing must be taken into account when 
considering any request for relocation.  

Relocation of a tenant is dependent on the availability of a suitable property.  

Tenants who are experiencing personal issues such as family violence, relationship breakdowns, threats of 
physical danger or other issues affecting tenancy will be treated in a timely manner, with sensitivity and 
confidentiality. Tenants who are experiencing such circumstances must be given priority.  

When tenants are granted a property transfer due to relocation to another area, they will be liable for the 
required level of rent (determined as the set market rent minus the discount for which they are eligible).  

 
P R O C E D U R E  
1. Relocations – Transfers Requested by the Tenant  

• Tenants are required to put their specific request in writing to the Tenancy and Property Manager 
(TPM).  

• The (TPM) will assess the appropriateness of the request and formulate a recommendation regarding 
its possible solution and the required action.  

• Requests will be submitted to the next Allocations Meeting for consideration and a record of the 
request documented in Kypera.  
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• To be eligible for requested relocation, tenants would normally be required to:  
o have lived in their current accommodation for a minimum of twelve months  
o have a good rental history 
o have met their obligations under the Residential Tenancies Act (RTA) in relation to care of the 

property, behaviour towards neighbours, etc.  
o accept responsibility for all removal costs.  

• The (TPM) will inform the tenant of the outcome of the application and explain the reasons for the 
decision.  
o If the request is granted, then the TPM will:  
o make the appropriate arrangements and involve other key personnel as necessary  
o provide the relevant referral material as required  
o inform the tenant of any resulting change in rental  
o organise for a new Tenancy Agreement to be signed.  

• Unsuccessful requests will be communicated by the TPM and the tenant will be informed of the right 
to appeal with the appropriate processes outlined.  

2. Tenant Support  
• When a tenancy is at risk, due to issues of domestic violence or relationship breakdown, the TPM will 

assist the client to access appropriate support agencies.  
• Support provided may include:  

o rehousing the tenant – either within HHS or with another provider  
o assistance in rehousing the perpetrator  
o involving other agencies to provide further support and assistance. This would only be done with 

the consent of the tenant.  
• When a tenant requires immediate alternative housing, the TPM will refer the tenant to the 

appropriate services. This will include referral to financial support services when the tenancy is at risk. 
• The TPM will work with the household to maximise their safety. The Residential Tenancies Act will be 

utilised to support the family as necessary.  

3. Supporting Documentation Required  
• When an application for relocation is based on changed family circumstances, appropriate supporting 

documentation will be required. When the relocation is due to:  
• The employment of the tenant in a new area - a signed statement from the new employer stating the 

nature and tenure of the position.  
• The property becoming uninhabitable or in some other way ‘unsuitable’ – an inspection and report by 

the TPM confirming the number of bedrooms in the property, the composition of the household and 
whether the household is appropriately housed OR a report from a relevant community agency or 
health/care professional confirming that the living conditions or household environment are 
impacting negatively on the household.  

• The serious threat of physical danger or family violence – one or more of the following:  
o a copy of an Intervention Order or Interim Intervention Order (or application for same), a Family 

Court Restraining Order or a letter from a Solicitor stating that criminal proceedings against the 
alleged assailant have commenced OR  

o a written report from a member of the appropriate Police force detailing their involvement, and 
confirming the threat to the household or a member of the household OR  

• A letter from a Community Support Worker outlining the situation and the reasons why the tenant 
needs to be relocated. Development of a medical condition that requires alternative housing – 
documentation from a healthcare professional relevant to the person’s condition.  

• The tenant or members of the household are ‘at risk’ if they remain in that particular neighbourhood 
– a letter from the applicant’s Medical Practitioner, Social Worker, Drug Counsellor or a member of 
the Police Force detailing the nature and degree of risk the tenants or household members face.  

• A member of the household needs to attend a Special School – documentation from the school 
confirming the student is currently attending the school or will do so in the future.  

• A member of the household needs access to a medical facility − a letter from the Medical Practitioner 
or support service.  

• A member of the household needs access to care provided by family or friends – documentation from 
the applicant’s health professional detailing the applicant’s requirements for care and support.  
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• The current accommodation is preventing the reunification of parents with their dependants – if the 
dependants are in the care of the Community Care Division (CCD) of DHHS, documentation from 
either a caseworker, a Protective Services worker or an employee of a recognised family support 
agency. If the dependants are not in the care of CCD and they are not residing with the applicant, it 
will be necessary to have a letter from a community support worker or Statutory Declarations from 
the applicant. 

 


