
Tenant News Autumn Edition

As the leaves start to fall, the weather becomes colder and the days shorter, this edition warms up with the announcement 
of the winner of the 2019 HHS Good Neighbour Award, safety and tips on preparing for the use of your heating appliances, 
how to save on utility charges, fun things to do around town and much, much more.

GOOD NEIGHBOUR AWARD WINNERS ANNOUNCEMENT

BENDIGO  Winner: Lance Pettersen

Lance… a friend and a well-rounded neighbour!!!

Lance would take the time to look after all tenants and units. 
If there was anybody suspicious roaming around our homes 
or any odd behaviour occurring, Lance was sure to let us 
know. Lance has shown care, been a friend to all and overall a 
well-rounded neighbour.

BARWON SOUTH WEST  Winner: Renee Pitcher

Pleasant neighbours!!!

From the day I moved into the property Renee and her 
daughter have been so welcoming. Just generally lovely 
people, love having her next door.

METRO - Doncaster  Winner: Alice Young

I could not ask for a better neighbour!!!

After finding myself locked out of my apartment Alice was there 
to save the day. Alice provided both my brother-in-law and I with 
some chairs and offered assistance. Alice was generous, kind and 
wonderful. Her actions went above and beyond.

Alice appreciates all the good people in the apartments and is 
such a wonderful soul. I could not ask for a better neighbour!

METRO - Boronia  Winner: Robert (Bob) Guy

A popular tenant!!!

Bob is only too willing to help tenants at the site. Bob takes 
pride in the whole site and on a daily basis he keeps an eye 
on all the comings and goings at the site.  He is our very 
dependable local “policeman”.

Bob’s efforts in the courtyard garden are amazing as he 
spends a lot of time planting flowers, vegetables and it is 
currently the reason why it looks a blaze of color. Bob will 
report maintenance issues that are affecting everyone and 
will advocate on behalf of all tenants.

I have no hesitation in once again nominating Robert (Bob) 
Guy for the Good Neighbour Award. Bob is a great asset to the 
building and much worthy of this award.  

GOOD NEIGHBOUR RECOGNITION CERTIFICATE 
NOMINEES

Thankyou to everyone who nominated their Good 
Neighbour. Recognition certificates to be provided to 
nominees that were unsuccessful. Our winners will be 
presented their certificates in conjunction with our HHS 
Neighbour Day activities at the end of March. 
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We tend to think of lonely people as old, or single people 
living alone. But loneliness is experienced by people across 
the age and social spectrum, including young people, people 
living with their partners and families, and even people 
surrounded by others in the workplace.

Australia is in the midst of a loneliness crisis, with many in 
our population experiencing a deficit of social connection, 
that is, they do not enjoy meaningful relationships in their 
lives to sustain and nurture them, particularly through 
difficult times.

Head to the website to find out more, and what your 
neighbourhood could do on Neighbour Day.

www.neighbourday.org

Research paints a confronting picture:
• Loneliness is associated with poor physical health, poor socio-

economic outcomes, social anxiety, and poor mental health.

• It increases the likelihood of mortality by 26% – similar to 
the effect of smoking 15 cigarettes a day.

• Loneliness is associated with an increased risk of coronary 
heart disease and stroke, high blood pressure and the 
onset of disability. People who are socially isolated, or do 
not have good quality social support, are at greater risk of 
dying earlier than those with good social connections.

• Teenagers who do not have close friendships and good 
social networks have lower levels of self-esteem, are poorly 
adjusted and at higher risk of suicide.

• Particular people are at increased risk. For example, single 
parents, particularly men, those who have lost a partner 
and those experiencing poor health.

NEIGHBOUR DAY SUNDAY 31 MARCH 2019

Theme for 2019: 

Loneliness – what neighbours can do to create connections
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OFFICE HOURS UPDATE
All Haven; Home, Safe offices will be closed on the 
following public holidays:

Good Friday – Friday 19 April

Easter Monday – Monday 22 April

ANZAC Day – Thursday 25 April

For urgent and emergency maintenance during these times 
contact the numbers below, or head to our website for 
more contact information to see the complete emergency 
services after hours contact list for your area. 

havenhomesafe.org.au/report-repair-tenant-housing 

IMPORTANT DATES

We would like to wish 
everyone a very happy 

and safe Easter!

HARMONY DAY

Thursday 21 March 2019
www.harmony.vic.gov.au

VICTORIAN YOUTH WEEK

Friday 5 - 14 Sunday April 2019
www.youthcentral.vic.gov.au

CLOSE THE GAP DAY

Saturday 16 March 2019
www.oxfam.org.au

COMMUNITY EVENTS
Daylight  Savings 

Ends Sunday 7 April 2019 
Don’t forget to turn your clocks 

backward one hour

EMERGENCY NUMBERS:

Fire 000 

Powercor Australia 
Electrical Emergencies 13 24 12 

Natural Gas & LP Gas 
For gas emergencies and gas leaks 1800 427 532 

State Emergency Service (SES) 
For emergency help in flood and storms 132 500 

WATER SUPPLY & SEWERAGE: 

Coliban Water (Bendigo region) 1300 363 200 

Central Highlands Water (Ballarat region) 139 2837 

Barwon Water (Geelong Region)  1300 656 007 

Lower Murray Water (Mildura, Robinvale, Swan Hill) 
1800 808 830 

Wannon Water (Warrnambool region) 1300 926 668 

South East Water (Frankston region) 132 812 

GWM Water (Horsham region) 1300 659 961 

Yarra valley Water (Metro – Eastern suburbs) 1300 555 727 

City West Water (Metro -Essendon region) 132 642

H A PPYH A PPY
EASTER
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FAREWELL TO JO LECKIE AND WELCOME TO SHANE SMITH
Shane joined our team as the Executive General Manager 
Operations (South) in October following the departure of Jo 
Leckie, General Manager Housing.

Based at our Preston office, Shane is a highly respected 
senior manager with many years of experience working 
in the government, not-for-profit and corporate sectors. 
He holds an MBA from Deakin University and Bachelor of 
Business from Latrobe University and continues to lecture 
at the Kaplan Business School.

Shane’s real passion is people and on improving social 
outcomes for vulnerable people.

“I believe it is the shared responsibility of governments, 
industry and NGOs alike to work collaboratively to find 
solutions that make a real, meaningful - and lasting - 
difference to the society we live in.”

He plays hockey for KBH Brumbies in Box Hill and rides a 
Triumph motorbike. When he’s not spending time with his 
beautiful family he enjoys sitting down to watch the footy 
and barrack for Carlton.

KEY NEWS

FRANC DE PETRO

I have worked at HHS for 13 years, following three years as a property manager at a real estate agency. I 
am currently the Team Leader for the Tenancy Team at the Metro Office, I have been working in this role 
for just over a year. 

The Metro office manages properties in the cities of Hume, Darebin, Nillumbik, Banyule, Whittlesea, 
Knox, Manningham, Yarra Rangers, Moonee Valley, Yarra & Moorabool. Something that people don’t know 
about me is that I love most architecture styles, enjoy visiting new countries when on holidays, am a keen 
jogger and enjoy writing restaurant and café reviews on zomato.

SHERYL BATROUNEY

I have been with HHS for just over eight years, working in my current role as Team Leader Housing – Central 
for the past three years. Prior to this I spent nine years in the real estate sector as a property manager. 

I manage the Loddon area which covers Bendigo, Castlemaine, Echuca, Kyabram, Maryborough, 
Kyneton, Woodend and Macedon. In my spare time I am a Firefighter for the CFA and also the Chair of 
the North West Region CFA Inclusion & Fairness Council.

MATTHEW O’CONNOR

I recently joined HHS in Mildura as the Program Housing Services Coordinator for the Mallee area in 
September. Having dealt with some of the most at risk clients in the local area I draw confidence and 
bring a wealth of housing support experience after spending over six years with the Department of 
Health & Human Services Mallee Area Housing team. 

Our Mildura office manages properties in Mildura, Robinvale, Swan Hill Kerang and Horsham. I am 
an avid sports fan. Love Cricket, Football, Basketball, Soccer and horse racing. Huge Essendon Fan, 
Minnesota Timberwolves, Everton and own a horse named Skelton.

ELAINE KERR

I have been working in housing for 10 years in total, and in my current role as Team Leader 
for the past four years. I manage properties in Barwon South West of Victoria and South 
East Melbourne. Prior to HHS, I worked in the private real estate sector in Tasmania and 
Geelong.  

I love a good pair of shoes, actually I’m a shoe fanatic.

TEAM LEADER PROFILE



Now in its third year, HHS in 2019 has once again been 
selected as the housing association to deliver the Moving 
on Program. The Moving on Program identifies that one of 
the major issues for women leaving a violent relationship is 
a lack of access to safe, secure and affordable housing.
 
It is a rent subsidy and support program that aims to increase 
the supply of affordable rental housing for families and singles 
who have experienced domestic or family violence.
 
Since its inception in 2017 the program has successfully 
supported almost 60 women to access stable accommodation.
 

Do you live or know of someone in Belmont, Corio or 
Hamlyn Heights who needs short term financial assistance 
for basic needs such as food, supermarket, petrol vouchers 
or assistance to pay utility bills. 

If so, our Geelong office is here to help!

For eligibility criteria and scheduling appointments contact 
Annette on 03 5246 8912. 

Bendigo now has a low-cost desexing clinic, Snip and Chip.

Desexing your pets can help them to have happier and 
healthier lives.  Snip and Chip are a low cost clinic who 
vaccinate, microchip, worm and desex many healthy 
dogs and cats in a caring and efficient way by skilled 
veterinarians and nurses, the right equipment and 
medication, and a calm, caring environment for your pet. 
All prices are on their website.

All bookings must be made online via the website. 
Communication with clients is by text message, and drop off 
and pick up times are allocated. 

snipandchip.com.au

Time to start thinking about flu vaccines.

Annual vaccinations are beneficial to of all those at risk of 
complications from influenza and of anyone over 6 months 
of age wishing to avoid infection.

Free influenza vaccine is available under the National 
Immunisation Program (NIP) for people in the following risk 
groups*:

• Older adults (65+)*

• Idigenous Australians (6 months to <5 years and 15+)*

• Pregnant Women*

• People aged 6 months and over with medical conditions 
that can lead to complications from influenza, such as*:

• COPD and other lung conditions

• Diabetes (type 1 and type 2)

• Impaired immunity such as 
HIV infection

• Malignant cancers

• Chronic neurological 
disorders

• Residents of nursing 
homes and other long-
term care facilities are also at increased risk of severe 
complications from influenza.

MOVING ON PROGRAM

GENERAL INFORMATION

EMERGENCY RELIEF IN GEELONG

FLU VACCINES SNIP AND CHIP (BENDIGO)

Round 3 (2019) is about to commence with funding 
for 49 properties across Ballarat, Bendigo, Geelong, 
Melbourne, Mildura and Swan Hill. We have started 
sourcing referrals through local family violence 
agencies within all catchment areas.

For further information about the program, 
please contact Stacey on 03 9479 0736 or visit:

 www.havenhomesafe.org.au/services/
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8th February 2019

The Andrews Labor Government is urging Victorians who 
are moving to be vigilant when hiring a furniture removal 
company, following a jump in the number of reports about 
removal and freight services.

Moving house is one of life’s more stressful tasks – made all 
the more painful if your valued furniture and possessions are 
damaged, delayed or lost.

In 2017-18, Consumer Affairs Victoria received more than 700 
reports about removal and freight services—up from around 
580 in 2015-16.

The reports commonly related to complaints about items lost 
during transit, delays with collecting or delivering items, and 
items damaged during transit or in storage.

If things go wrong during a move, consumers have protections 
under the Australian Consumer Law with furniture removalists 
required to meet certain obligations – referred to as consumer 
guarantees. For example, services must be provided with due 
care and skill, and be provided within a reasonable time.

KNOW YOUR RIGHTS WHEN MOVING HOUSE

GENERAL INFORMATION

Consumers can do their part to avoid issues when hiring 
furniture removalists by following these tips:

• Do your homework get online and search the company’s 
name. Find out what others are saying about them on 
review websites

• Accreditation consider choosing a removalist company 
that is accredited with an industry body such as the 
Australian Furniture Removers Association

• Location, location find out ahead of the move if the 
company has a physical office and its own storage facility 
and where these are. This will make it easier to locate goods 
during any storage period

• Happy Snapping take photos of items packed, particularly 
fragile and valuable ones

• Cross ‘Ts’ and dot ‘Is’ read any contracts very carefully and 
do not feel pressured to sign

• ‘Ts’ and ‘Cs’ ask about terms and conditions, including any 
possible extra costs, such as if the move takes longer than 
expected. Get clear information about whether the cost is 
flat or charged hourly

• Peace of Mind consider taking out transit insurance from 
an authorised removalist or third-party company.

For more information go to consumer.vic.gov.au

Quotes attributable to: 
Minister for Consumer Affairs Marlene Kairouz

“Moving house can be a stressful time – so it’s 
important to know your rights when dealing 
with removalists.”

“There are protections in place for anyone 
moving furniture and belongings to avoid 
being caught out by dodgy removalists – so it 
pays to do your homework.”

Active, outdoor play is important for health and development. Whenever you are outside during the sun protection times, make 
sure the whole family is well protected – including the adults – by using the five SunSmart steps.

1. Slip on clothing

2. Slop on sunscreen

3. Slap on a hat

4. Seek shade

5. Slide on sunglasses

Though we are coming into the cooler months, there will 
still be periods of extreme heat. Extreme heat or heatwave 
is a period of unusual and uncomfortable hot weather that 
could negatively affect human health. 

Extreme heat can also affect community infrastructure (such 
as power supply and public transport) and other services. 

SUNSMART

HEAT WARNINGS
Extreme heat can affect everyone, however some people are 
more vulnerable.

Look after those around you and monitor the heat warnings 
at www.betterhealth.vic.gov.au/heat
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Concessions can reduce your bills. But you must give your concession card details to your energy company for it to be applied and re-contact them when your card expires.

Online: ewov.com.auFreecall: 1800 500 509Email: ewovinfo@ewov.com.au

Post: GPO Box 469, Melbourne, Victoria 3001
Translating and Interpreting Service: 131 450
National Relay Service: 133 677

FACT SHEET 7

NEED HELP PAYING YOUR ENERGY BILLS?

FOR FURTHER INFORMATION:

There’s lots of help out there:• Call the Victorian Department of Health and Human 

Services on 1800 658 521 or visit: http://ow.ly/ZSe6E to 

check your eligibility.
• National Debt Helpline –  provides free, independent and 

confidential financial counselling service if you need help 

working out what is affordable for you to pay. 1800 007 007
• 1800Respect - National family violence telephone 

counselling 1800 737 732

If you have $55 or more owing 
on your bill, your energy company should also tell you 

about the following help:• government grants and concessions• potential reviews of your contract/
price to reduce ongoing costs• practical advice to reduce energy usage.

4

5

GENERAL INFORMATION

You now have new rights under Victorian regulations. If you 
have $55 or more owing on your bill, your energy company 
is required to tell you about the help available including 
payment options. 

Having overdue bills can be overwhelming but it is always 
best to contact your energy company straight away and ask 
for a payment plan, be honest about what you can regularly 
afford to pay, and remember that if you have a payment 
plan you can’t be disconnected or receive debt collection 
while you’re paying. 

Coliban Water Bendigo also provide a variety of payment 
options including:

• Flexible payment arrangements

• Centrepay

• Direct Debit

• Concessions

• Utility Relief Grant

• Coliban Assist Program

• Undetected water leak assistance

Find the below flyer attached at the end of this newsletter.

NEED HELP PAYING WATER AND ENERGY BILLS?

Email from Coliban Water:

We assist customer with completion of the Utility Relief 
Grant via phone, office visit or if the customer is unable 
to come into the office we can make a house call to 
complete the form.

We can also set up direct debits, Centrepay and add 
concession via the telephone to the water account.

If you are assisting a client and wish to advocate on 
their behalf we are happy to speak with you after we 
have identified the account holder. We will accept 
your client authority form if you anticipate your client 
relationship will be on going. This will satisfy privacy 
requirements associated with account information.

Happy to discuss further or if you would like any 
additional information please let me know.

We encourage tenants to set up regular payment 
arrangements upon entering the property to avoid 
debt collection activity. We regularly review payment 
arrangements to ensure the account is not spiralling 
into debt and the customer is aware of agencies or 
funding that is available to them.

When did you last review your utility providers?  Are you 
having difficulties in paying your utilities? How do you know 
if you’re still on a plan that best suits you? 

If you nodded to any of these questions good news! 
We’re here to help.

Haven; Home, Safe work with Your Porter and can help you 
find a plan that suits your needs.  Whether it’s electricity, 
gas, broadband or even home entertainment!

With access to hundreds of plans and products it could save 
you a stack of cash! Best of all the service is completely FREE. 

For further information contact your 
Tenancy & Property Manager.

From April 1 all tenants state-wide can call 
1300 100 242 for all URGENT after-hours maintenance.

Call centre staff will triage the calls to the appropriate 
tradespeople.

All non-urgent maintenance will be logged for 
attention on the following business day.

REVIEW YOUR UTILITIES AND SAVE AFTER HOURS MAINTENANCE

Information for Victorian energy customers
Need help paying your 

energy bills?

Your energy company is required to tell you about the help available including 

payment options. Call EWOV if you’re not happy with what’s offered.

FACT SHEET 7

If you have less than $55 owing on your 

bill, call your energy company and set up:

• an extension of the due date

• a payment plan – with regular/irregular 

instalments

• payment before the bill is due.

If you have $55 or more 

owing on your bill, the 

following payment options 

become available to you.

• You can repay the amount owed over 

2 years (while also paying for usage).

• The amount owed can be put on 

hold for at least six months, while 

you pay less than you use (while 

trying to lower the energy used at the 

property).

Contact your energy company straight 

away and ask for a payment plan. 

Be honest about what you can regularly 

afford to pay on your debt.

If you have a payment plan you can’t be 

disconnected or receive debt collection 

while you’re paying. 

Have some outstanding debt 

on your energy bills? 

Want to manage your energy 

bills before they get out of 

control?

1

2

3

The Coliban Assist Program supports customers 
experiencing financial hardship. Their experienced staff will 
work with you to address payment difficulties early and can 
provide confidential tailored advice and referral to other 
assistance programs. 

You can call Coliban Water on 1300 363 200 or you can 
email them at coliban@coliban.com.au to talk about how 
they can assist you. When emailing, make sure you also 
include your contact details so they can find your customer 
information and then get in touch with you. 



Tenant News Autumn 2019

SEASONAL EVENTS AROUND THE REGION

Bendigo

BENDIGO EASTER FESTIVAL

Easter in Bendigo is BIG! Events, entertainment and activities 
running from Good Friday until Easter Monday. From an 
Easter Egg Hunt, Carnival Rides to Live Music and the annual 
spectacular Easter Parade!

TORCHLIGHT PROCESSION AND FIREWORKS 

When: Easter Saturday 20 April 2019 

Time: 8:00pm - 9:30pm

Where: Parade Route

Cost: FREE

Pre-parade entertainment along the parade route from 
6:30pm - 8:00pm

GALA PARADE

When: Easter Sunday 21 April 2019 

Time: 1:00pm - 3:00pm

Where: Parade Route

Cost: FREE

Parade Route: View Street, Pall Mall, McCrae Street, Bridge Street

For more information about events taking place on the 
Easter long weekend visit:

www.bendigoeasterfestival.org.au

WHAT ’S ON

BENDIGO AUTUMN MUSIC FESTIVAL

From the team that has delivered the highly successful 
Mullum Music Festival and Bello Winter Music in New South 
Wales, comes an exciting new addition to the Victorian music 
festival calendar. Bendigo Autumn Music (BAM) will take 
place over four days in the heart of Bendigo the weekend 
after Easter, Thursday 25 April – Sunday 28 April 2019.

When: Thursday 25 - Sunday 28 April 2019

Where: various venues across Bendigo

Cost: $15 - $220

www.bendigoautumnmusic.com

BENDIGO MOONLIGHT MARKET

Live music and art, specialty food trucks, street performers, 
a huge range of stalls featuring the work of artists, crafty 
creators, vintage finds, talented food producers and local 
businesses. The Hargreaves Mall comes alive every month 
with a new night market that has something for everyone.

When: Saturday 6 April 2019

Where: Hargreaves Mall

Time: 5pm - 9pm

Cost: FREE

www.moonlightmarketbendigo.com.au
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Mildura

RED CLIFFS HISTORICAL STEAM RAILWAY

A great opportunity to ride an authentic stream train! The 
Red Cliffs Historical Steam Railway operates a steam train 
which has significant importance to Red Cliffs. Unique to 
Sunraysia it is the only tourist steam train in the area and one 
of the few small gauge railways throughout Australia.

When:  Sunday 7 April 2019

 Sunday 5 May 2019 (first Sunday of each month)

Time: Train runs every half hour from 11:00am to 3:30pm

Where: 110 Millewa Road, Red Cliffs VIC

Cost: Children $4, Adults $8, Family $20

www.redcliffshistoricalsteamrailways.org

MILDURA FRINGE WORLD MUSIC FESTIVAL

Presented by Arts Mildura, the Mildura Fringe World Music 
Festival features live music, cultural food, a bar, workshops 
and activities that are welcoming and inclusive of everyone. 

Arrive on time to experience the traditional Indigenous 
welcome, and honour together the land we celebrate on. 
Local cultural groups will also be sharing music and dance 
performances.

When: Sunday 24 March 2019 

Time: 5:00pm - 10:00pm

Where: The D’Vine Shed, 38 Dewry Avenue , Irymple

Cost: $10 Adults, Kids 12 and under FREE

www.artsmildura.com.au

OUTDOOR CINEMA NIGHT 

Enjoy a night our with the family listening to live music and 
watching The Greatest Showman at a pop up out door cinema 
event. Bring your own picnic, picnic rugs and chairs.

When: Saturday 23 March 2019 

Time: 7:30pm - 10:30pm

Where: Nowingi Place, Hugh King Drive, Mildura

Cost: FREE

www.mildura.vic.gov.au/Calendar-of-Events/

RANFURLY  TWILIGHT FOODIES MARKET

Enjoy a night our with the family listening to live music and 
watching The Greatest Showman at a pop up out door cinema 
event. Bring your own picnic, picnic rugs and chairs.

When: Friday 15 March 2019 

Time: 7:30pm - 10:30pm

Where: Ranfurly Primary School

 348 Ontario Avenue, Mildura 

Cost: FREE

www.mildura.vic.gov.au/Calendar-of-Events/

WHAT ’S ON
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Preston

BASIC BIKE MAINTENANCE WORKSHOP

Join us to learn how to give your bike some love, and to 
ensure your bike remains in good running order and always 
ready to ride! This 2-hour hands-on workshop covers the 
basics of how to look after your bike.

When: Sunday 24 and 31 March 2019

Time: 10:30am - 12:30pm

Where: Preston Market, Crn Cramer St and Mary St Preston

Cost: $10-$15

Aimed at adults, but suitable for 9yrs+ (children under 16 
must be accompanied by an adult)

www.redcliffshistoricalsteamrailways.org

MELBOURNE EASTER SHOW

Grab your family and friends, come visit us to experience all 
the food, fun and carnival you can handle over the Easter 
Long Weekend.

Join us for a fun-filled day out with a wide range of children’s 
activities, interactive demonstrations, roving entertainers, 
carnival rides, Easter Egg Hunts, MONSTER TRUCK battles 
and much, much more! 

When: Friday 19 - Monday 22 April 2019

Time: 10am-9pm

Where: Cranbourne Turf Club, Grant St, Cranbourne

Cost: FREE

www.melbourneeeastershow.com.au

PRESTON MARKET LIVE MUSIC SUNDAYS

We’ve got live entertainment for you on Sunday’s in our very 
own yard. Some of the most talented local artists will provide 
you with a great time and great tunes for your Sunday 
shopping day.

When: Sundays 

Time: 10am-2pm (unless otherwise stated)

Where: Preston Market, Crn Cramer St and Mary St Preston

Cost: FREE

www.prestonmarket.com.au

WHAT ’S ON

Geelong
JURASSIC PARK MOVIE NIGHT

Free community movie night and ‘Jurassic World Experience’.
Guests are encouraged to arrive early and step into Jurassic 
World with giant animatronic Jurassic World dinosaurs and 
interactive displays. Children will even have the opportunity 
to paint their own 3D Jurassic World dinosaur to take home.

When: Saturday 16 March 2019 

Time: 6:30pm - 10:30pm

Where: GMHBA Stadium, 370 Moorabool St, South Geelong

Cost: FREE

www.geelongaustralia.com.au/events


