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THE HAPPIEST CENTURIAN
On October 9th, Wattlewood tenant Olive ‘Ollie’ Fuller turned a magnificent 100 years.  Our bright spark of a birthday girl 
celebrated in style with a High Tea morning tea attended by her family (including three of her four sons) and friends, City 
of Frankston Mayor Councillor Colin Hampton, MP for Carrum Sonya Kilkenny, Haven; Home Safe Board member Ken 
Belfrage, CEO Ken Marchingo and some of our team members.  Ken Belfrage was very pleased to announce that Ollie will 
now be living rent-free for the remaining duration of her HHS tenancy.

Born in North Melbourne on 9 October 1918, Ollie described her youth as carefree.  Leaving school at 15, she first worked 
with a corset maker before becoming a cook. At 18, Ollie married Jim, and they had fours sons, Ray, Ronny (dec), Jim and 
Ken.  The family moved to Carrum Downs in the late 1950s and Ollie continued to work in catering for many years. She was 
also active in the local Girl Guides.

Prior to becoming a tenant in 1989, Ollie worked as a cook serving meals to elderly tenants who were living on the former 
G.K. Tucker Settlement and in the adjacent nursing home on the site. Ollie has lost none of her wicked sense of humour for 
which she is renowned and is proud of the fact that she does not need to take any medication or wear reading glasses.  

“Spring is nature’s way of saying ‘Let’s Party’” - Robin Williams
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POWERHOUSING AWARDS
In August some of the HHS team headed off to Canberra 
to attend the annual PowerHousing Australia Exchange. 

Our Tenancy Management and Community Engagement 
Team received a High Commendation Award for our 
Wattlewood development.

AWARD NOMINATIONS FOR TENANTS
Our tenants can also be in the running to receive 
recognition in a number of areas, including annual awards 
for volunteering, gorgeous gardens and the HHS Good 
Neighbour Award.

2019 HHS Good Neighbour Award

Due to the popularity and exceptional range of 
nominations and finalists at the beginning of this year 
for our inaugural HHS Good Neighbour award, we’re very 
pleased to announce it will return in 2019.

The HHS Good Neighbour Award celebrates our tenants 
who go above and beyond to support to others and 
contribute to making our properties a happier and safer 
place. Nominated by their neighbours, this is your chance 
to tell us who you think makes a positive impact to those 
living around them.

Nomination Criteria:

A good neighbour is someone looks to build better 
relationships with the people who live around them, is 
respectful of others in consideration of noise, behaviours 
of visitors and pets and shared areas. A good neighbour 
may nuture their immediate community through social 
connection and inclusion. 

2018-2019 VICTORIA IN BLOOM COMPETITION
It’s that time of year again, if you are a green thumb who has created an incredible garden regardless of size; on a balcony, 
back yard or within a community space we encourage you to nominate and register before November 30 2018. Winners 
announced in early in 2019. For further information and details on registration you can visit:

www.housing.vic.gov.au/vicinbloom

The award has nine categories and you can enter your garden in up to two of these

• Best Balcony or Container Garden - Gardens which are on a balcony space, or gardens made up of potted plants.

• Best Small Enclosed Garden - Gardens which are enclosed, such as courtyards.

• Best Young Gardener (under 25) - To enter this category, young gardeners must play an active role in gardening – either
at home, or in a community or school garden.

• Best Household Garden - Front or back gardens which are larger than a courtyard.

• Best Sustainable Garden - These gardens focus on being environmentally sustainable. They may include features like
compost, water tanks, worm farms, mulch and drought-tolerant plants. Often commercial pesticides are not used.

• Best Community or Common Area Garden - These gardens are in common areas and shared by a group of people, meaning
they can be accessed and used by all the residents on a property. They are often part of an apartment or unit complex.

• Best Edible Garden - Gardens where most of the plants are fruit, vegetables and herbs.

• Best Creative Garden - Garden that has been designed using creativity, uniqueness and self-expression.

• Best First Year Entered Garden - Garden entered for the first time in the competition.

Photo: COO, Trudi Ray and Tenancy and Property Manager, Bianca Hurmez 

If you know a HHS tenant who ticks some of the items 
below, nominate them so we can all recognise their 
contribution. 

Do you know someone who:

• Provides assistance to their neighbours

• Helps out when someone is unwell

• Has performed a good deed

• Shared a meal with you

• Alerts others to any risks

• Offers to help when they can

• Looks after their neighbours home when they are away

• Is there in times of need

Four winners will be announced on March 31st 2019, each 
receiving a $500 Good Guys Voucher (one each from our 
Metropolitan, Barwon South-West, Loddon and Mallee 
regions) plus a certificate of recognition will be sent to 
each nominee and finalist.

To nominate your neighbour, go to: 
www.havenhomesafe.org.au

Finalists will be decided by a panel of representatives 
from HHS. 
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BONDS
“What is a bond payment?”       

“What if I can’t afford the bond payment?”
“What happens to the bond payment when it is paid?”

A bond is a sum of money that acts as a security deposit 
and it is paid to the landlord or real estate agent at the 
start of a tenancy. Tenants living in rental properties 
including our AHA properties have a legal responsibility 
to pay a bond. It is held by the Residential Tenancies Bond 
Authority (RTBA). It is returned in full at the end of the 
lease, unless the landlord is eligible to claim for damages, 
cleaning or unpaid rent. The bond is set at four weeks rent.

For tenants who do not have funds to support a bond 
payment, there are several options available.

DHHS BOND LOAN SCHEME

The Department of Health and Human Services (DHHS) 
offers an interest-free bond loan scheme to eligible 
applicants. At the end of your tenancy, the full bond loan 
amount must be paid back to DHHS. This means, that if 
your landlord keeps some of the bond because of damages 
or arrears, you must still repay the full amount of the loan. 
Bond loans cannot be used for rent in advance or moving 
costs. For more information and to check your eligibility, 
visit www.housing.vic.gov.au/bond-loan-scheme

RENTBOND

RentBond allows you to apply for a bond payment that is 
paid in full to your property manager, and you can pay it 
back in three, six or 12 monthly installments. It’s a personal 
loan but the funds go directly to your property manager. 
No credit check is required and same day settlement is 
available depending on the time of day you submit your 
application. For more information and to calculate interest 
rate and fees visit: www.rent.com.au/rentbond

MAINTENANCE
EMERGENCY EVACUATION DRILL PROGRAM 

Recently we sent out letters informing tenants in our 
multi development sites of Emergency Evacuation Drills 
that will be taking place. In any emergency situation, your 
safety is paramount! 

The purpose of an Emergency Evacuation Drill is to train 
and familiarise people with instructions on what to do in 
the event of an emergency. If you are home whilst the drill 
is occurring we encourage you to participate. 

For further details on when the emergency evacuation 
drill is occurring at your site contact your Property & 
Tenancy Manager. 

AIR CONDITIONING MAINTENANCE

As spring is upon us, it’s a good time to make sure you 
clean the filters on your air-conditioner as to ensure ideal 
performance.  Cleaning your filters on a regular basis helps 
to prevent damage to the operational parts of the unit and 
assists the unit to cool properly.  

EXTERNAL SLIDING DOORS

Coming into the warm weather and as people start using 
their outdoor areas more frequently, it is important  for 
ease of operation that external sliding  door tracks  are free 
of dirt, loose stones, leaves etc. 

Visit our Haven Home Safe http://bit.ly/HHSmaintenance 
where you will find how to clean split system filters, how 
to clean the tracks on external sliding doors and a range of 
other handy do it yourself ideas. 

Making changes to your home
GENERAL MODIFICATION

We have requests from tenants to make improvements to 
their home. At HHS we want to work with you to make sure 
that any changes to your home are safe, professional and 
do not damage the property. If your request to modify is 
due to a safety risk for a disabled household member we 
require supporting information from a health professional 
e.g. an occupational therapist or medical practitioner. 

This information must confirm the need for an urgency 
of the modifications and how they will be funded if the 
request is for HHS to complete the works. Any changes to 
HHS properties require our approval before the work starts. 
If we approve the work, you will need to cover the cost 
yourself or through other funding sources. 

GARDENING

Spring is the time that our grass and gardens tend to 
flourish so now is a good time to remove any rubbish or 
potential fire fuels like long grass, bark, leaves, overgrown 
shrubs or overhanging tree branches. 

Moving out? Watch our new video with all the tips and 
tasks you need to complete when vacating a 
Haven; Home, Safe property. 
bit.ly/HHSPropertyVacate

EFTPOS
Recently we advised you that an EFTPOS terminal was 
available through our Preston office where tenants could 
pay their rent payments electronically. 

We are thrilled to say that this has been nothing less 
than a success. Tenants using the EFTPOS have told us 
that they are enjoying the ease of having an electronic 
option to make payments. With this in mind, we now have 
installed EFTPOS terminals at all of our offices. 

If you need to make an electronic rent payment you can 
transfer funds using a debit or credit card by visiting or 
phoning a HHS office. For office details visit our website: 
www.havenhomesafe.org.au/contact 
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GOOD THINGS TO KNOW
Free Dental for kids

Calling into the Dentist can be an expensive visit however 
to ease the costs associated for families the Australian 
Government provides a Commonwealth Child Dental 
Benefits Schedule which is a funded program that provides 
assistance for basic dental treatment over a two-year period 
for eligible children and young people aged 2–17 years old.

PROGRAM DETAILS

Eligibility: 2-17 year olds if they receive Family Tax Benefit 
A or other relevant Australian Government payments.

Treatment is bulk billed through Medicare.

Eligible children pay $0 - no out of pocket costs. 

No wait list - your child will have the next available 
appointment.

SPRING EVENTS
Bendigo

BENDIGO BLUES AND ROOTS MUSIC FESTIVAL

This annual festival gives music fans and the local 
community the opportunity to enjoy world class music, 
with a focus on home-grown and independent talent. 
The four day event will be filled with performances and 
workshops by more than 100 artists from all over Australia 
as well as globally.

The highlight of the program will be an all day, free entry, 
family friendly concert featuring over a dozen acts in 
Bendigo’s Rosalind Park on Saturday 10 November.       

When: 8 - 11 November

Where: the streets of Bendigo

Cost: Predominantly free (some ticketed performances)

www.bendigobluesandroots.com.au

Geelong
THE ROYAL GEELONG SHOW

For a fun filled experience The Royal Geelong Show is the biggest four day show in country Victoria. You will find a range of 
food, kids activities, growers of produce and animals, creators of craft, artists, musicians, entertainers and lots more. There 
is something for everyone to enjoy at the Royal Geelong Show - and most of it is free including entry to Harry’s Bendigo 
Bank Farmyard. Fireworks will light up the sky approximately at 8.40 pm on Friday and Saturday nights. 

When: Daily from 18 – 21 October

Where: Geelong Showgrounds, 79 Breakwater Road, East Geelong

Cost: Predominantly free

www.royalgeelongshow.org.au

WHAT DENTAL TREATMENTS ARE AVAILABLE?

• Dental check-ups and cleaning teeth

• Fissure sealants and fillings

• Dental x-rays

• Extractions

• Root canals

For further information and to find a clinic near you visit 
www.dhsv.org.au/home or you can phone (03) 9341 1000

november
8-11 2018

150+
ACTS

50
VENUES

4
DAYS

DOWNLOADABLE PROGRAM #BBRMF18 BENDIGOBLUESANDROOTS.COM.AU
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SPRING EVENTS
Melbourne

FREE SOULFUL JAZZ LIVE SESSIONS

Kick start the weekend with friends by enjoying local 
talents performing a mix of soul, RnB, pop and jazz grooves. 

When: every Friday in October 

Time: 5.30pm – 8pm 

Where: Platform 270, 270 Flinders Street, Melbourne

Cost: Free

www.whatson.melbourne.vic.gov.au

OTHER EVENTS COMING UP
PINK RIBBON DAY

October 21

www.pinkribbon.com.au

WHITE RIBBON DAY

November 25

www.whiteribbon.org.au

Go to www.ourcommunity.com.au/calendar for more 
upcoming commmunity events

IMPORTANT DATES
GEELONG CUP Wednesday 24 October

Geeloing office will be closed

BENDIGO CUP Wednesday 31 October

Bendigo office will be closed

MELBOURNE CUP Tuesday 6 November

Preston office will be closed

HALLOWEEN CREATIVE KIDS CLUB: Library at The Dock

It’s that time of the year for celebrating the spooky, the 
scary and for dressing up.  To mark this frightening occasion 
with lots of fun and creativity bring the kids along to the 
Library at The Dock for spooky craft activities. 

When: Wednesday 31 October  

Ages: 5-12 years                            

Time: 5.30pm – 8pm              

Where: Library at The Dock, 

 107-117 Victoria Harbour Promenade, Docklands

Cost: Free

Bookings open 10 October at 8am 
www.whatson.melbourne.vic.gov.au

Mildura
TWILIGHT AT MILDURA ARTS CENTRE

For a great evening for the whole family; bring along 
some comfy chairs, a picnic rug and come and see some of 
Mildura’s best artists perform live at the Mildura Arts Centre.

When: Friday 16 November

Time: 5.00pm – 8.30 pm

Where: Mildura Arts Centre, 199 Cureton Avenue, Mildura 

Cost: Free

www.milduraartscentre.com.au/Whats-On/Events


