
 

 

Vulcan Gas Heaters  
 

Call Centre Questions and Answers 
Why did I receive a letter about my heater? 

All public housing tenants with a Vulcan Heritage or Pyrox Heritage heater have received a letter advising that it 

be turned off and not used. 

 

Tests have shown that in certain situations, these heaters can produce too much carbon monoxide and as a result 

Energy Safe Victoria has suspended certification of this brand of heater. 

 

What do I do? 

Our recommendation is that you do not use your heater until it has been checked. We can provide you with 

alternative heating to use until this has happened. 

 

When will my heater will be checked? 

As soon as possible.  We cannot give you an exact date at the moment. 

 

I’m concerned about my health, what do I do? 

Carbon monoxide is an odourless, colourless gas that may affect your health if breathed in.   

If you or anyone in your family is concerned about your health or is feeling unwell, seek medical advice from your 

GP or call NURSE-ON-CALL on 1300 60 60 24. 

If the caller would like further information about potential symptoms of carbon monoxide exposure and the safe 

use of gas heating, refer them to the Better Health Channel factsheet titled Gas heating – health and safety issues 

available at: https://www.betterhealth.vic.gov.au/health/healthyliving/gas-heating-health-and-safety-issues  

I am a private resident with a Vulcan heater what should I do? 

Energy Safe Victoria has advised that your heater should not be used until it can be tested by a qualified gasfitter. 

You should use an alternative source of heating until it has been tested. 

 

Heater manufacturer Climate Technologies will arrange for a test and provide $150 towards the cost. Phone 8795 

2462 for more information. 

 

Why did I receive the letter, I don’t have a Vulcan Pyrox Heritage gas heater? 

We have written to those tenants we believe have a Vulcan Heritage heater so that we can provide alternative 

temporary heating. 

 

https://www.betterhealth.vic.gov.au/health/healthyliving/gas-heating-health-and-safety-issues
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We felt it was important to let all tenants know about the possible risk to health and safety, regardless of the type 

of heating in their property.  You may know someone who doesn’t live in public housing who has this type of gas 

heater. 

 

Can I use my Vulcan Pyrox gas heater? 

Our advice is that you don’t use the heater. We can provide you with an alternative temporary heater if you 

would like. 

 

If you must use the heater – and before you turn the heater on - ensure all extractor fans (such as a bathroom fan 

or kitchen rangehood) are switched off and a window in the room where the heater is installed is opened slightly 

to reduce the risk of carbon monoxide building up indoors. 

 

What actions are DHHS taking to reduce the risk to all properties with gas heating? 

We will be testing your heater soon.  If it fails the test the department will replace it. If it passes the test a carbon 

monoxide detector will be fitted and then your heater will go on a priority list for replacement. 

 

As a precaution carbon monoxide detectors will be fitted to all DHHS properties where gas heaters with an open 

flue have been fitted.  (The flue is the exhaust pipe that directs gases out of your home.)  All gas heaters are being 

serviced every two years.  If a gas heater is found to be faulty it will be replaced. 

 

I don’t have a Vulcan Heater, is my heater safe? 

Energy safe Victoria has only issued a notification for the Vulcan Pyrox Heritage heater.  Our program will service 

all gas heaters every two years and will include a carbon monoxide test.  We will also be fitting carbon monoxide 

detectors to all properties where gas heaters with an open flue have been fitted. 

 

How many DHHS properties are affected? 

Approximately 10 per cent (ie one in 10) of DHHS properties have a Vulcan Pyrox Heritage heater. 

 

What is DHHS doing about the risk to tenants of carbon monoxide poisoning with the Vulcan gas heater? 

The department has sent letters to all tenants with these heaters advising them to turn their heaters off.  The 

department is also undertaking a testing and replacement program specifically for this heater. 

 

If the heater fails the test, it will be disconnected and alternative temporary heating will be provided while a 

replacement heater is installed.   

 

If required, alternative temporary heating may be provided to tenants before the heater is tested. 

 

DHHS has a two year testing program across all gas heaters. Any heater that fails the test will be replaced. 

 

What precautions can I take until my heater is serviced? 

Our advice is not to use the heater. We can arrange for an alternative temporary heater to be provided. 

If you must use your heater– and before you turn the heater on - ensure all extractor fans (such as a bathroom 

fan or kitchen rangehood) are switched off and a window in the room where the heater is installed is opened 

slightly to reduce the risk of carbon monoxide building up indoors. 
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I want to turn my heater off to be certain nothing goes wrong, what will I do for heating? 

If your heater is not turned off already, turn it off now. We can arrange for the disconnection of your heater, and 

the supply of alternative temporary heating in the short term.  We will organise a replacement as soon as 

possible.  

 

What happens if it gets cold and I don't have my replacement heater yet? 

We will provide replacement heating as soon as possible.  If you have not received your replacement heating and 

you must use your existing gas heater– before you turn the gas heater on - ensure all extractor fans (such as a 

bathroom fan or kitchen rangehood) are switched off and a window in the room where the heater is installed is 

opened slightly to reduce the risk of carbon monoxide building up indoors. 

 

Why should I turn the exhaust fans off if the heater is on?  Shouldn't I leave the fans on to help get rid of any 

carbon monoxide? 

The exhaust fans in kitchens and bathrooms won't get rid of carbon monoxide from gas heaters.  Also, the fans 

create "negative pressure", which is an effect that can increase the flow of carbon monoxide from your heater 

into your home instead of leaving through the flue. A flue is the exhaust pipe that draws gases produced by the 

heater out of your home. 

 

What about my increased utility account as I will be using electricity instead of gas for heating? 

If you notice an increase in your electricity account, please call us again on this number, and we will provide you 

with information about paying your electricity account.  

 

How long will I have to use alternative temporary heating for if my heater is disconnected? 

At this time we are not sure.  We will advise you regarding testing of your current heater and installation of a 

replacement. 

 

Media enquiries 

Refer all media enquiries to the media unit on 9096 8860 or Ruth Ward on 0417 149 841. 

 

 


