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MELBOURNE OFFICE
REFURBISHMENT
Haven; Home, Safe (HHS) recently celebrated the completion of major
renovations at our office in Preston.
These renovations provide our staff and clients with significantly improved
environments including new interview rooms, upgraded kitchen, and a more open
planned office space similar to HHS's Bendigo office.
Our Client Centre now has shower facilities which are being frequently used.
We are excited to see what having this lovely new space will bring!

NEW WEBSITE
ARRIVING
SOON...
We are pleased to announce a new
website will be launching within the
next few months.
The website will be more userfriendly, allowing you to easily access
information regarding maintenance
and tenancy updates with more
exciting features to come over time.
The website will be available on most
mobile devices, allowing you to access
and fill out forms and make general
enquiries on the go.
It is the turning point for Haven;
Home, Safe and how we will start
to transition to more digital ways of
communicating with you. This will
allow us to deliver the information
specific to your situation and location
as it happens.
Our Community Engagement
Coordinator, Vicki Psaropolous and
your Tenancy and Property Manager
will be able to help you learn how to
navigate and use the new website.

From L-R at the Renovation
Celebration:
Ken Marchingo CEO of HHS,
Melanie Rogers Board of Directors,
Sue Clarke Chair of Board of
Directors, Robin Scott Minister for
Preston, Jan Snell DHHS, and
Trudi Ray, Executive Director
South.

For those who do not have access we
will work with you to ensure you still
get access to the information relevant
to you.
Stay tuned...
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GETTING READY FOR WORK
Some Doncaster tenants have been awarded a certificate in Employment Skills
Development after successfully completing a course offered by Pines Learning.
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E

Funds for the course have been provided thanks to Manningham
City Council's community development grant. The course,
Computer Skills for Work and Life will be offered again in 2017 at
no cost for Doncaster residents thanks to the partnership between
Pines Learning, Manningham Council and Haven; Home, Safe.
Some of the skills include; computer for beginners, preparation for
work, interviewing, and tips on how to dress for success.
The course Computer Skills for Work and Life is being run
throughout school terms in 2017 at Pines Learning Centre,
1/150 Blackburn Road, Doncaster East.
To find out more contact:
Jenny, Pines Learning 03 9842 6726
Vicki, HHS Community Engagement Coordinator 03 9479 0729

NEIGHBOURHOOD HOUSES
Neighbourhood Houses bring people together where they can connect,
learn, and contribute in their local community through educational,
recreational, social and support activities.
There are over 400 Neighbourhood Houses across Victoria. Each one responds
to their unique community and its needs. Neighbourhood Houses are also
known by the following names:
- Neighbourhood House
- Community House
- Living and Learning Centre
- Neighbourhood Centre
- Community Centre
The activities and services provided are generally at low or no cost and can include:
- Accredited adult education courses like diplomas and certificates
- Childcare
- Health and Wellbeing activities
- Computer training and digital literacy
- Community events and social groups
- English classes
To locate your local neighbourhood house, visit: www.nhvic.org.au

HAVE WE GOT YOUR CURRENT DETAILS?
It is important that we have your most current details including email and telephone numbers.
This is so we can contact you and let you know about important changes or information regarding your tenancy.
If you think we may not have your current details, please contact your Tenancy and Property Manager and let them know.
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GET INVOLVED
W HATS HAPPENING IN
A ND AROUND V ICTORI A

Cooler autumn months make for a fantastic time to get
involved in a range of free community events.
Metro - Eastern Region
Ajani Multicultural
Festival and Market

FREE

A selection of art and craft,
international food, fresh fruit and
vegetables, and flowers will be available.
Cultural music and dance performances
celebrating diversity will be performed
from 1-5pm in the Community Hall.
Plenty of free activities including
outdoor games, creative activities, and
face painting are sure to keep the kids
entertained.
When	April 29,
Market 9am - 3pm
Festival 1pm - 5pm
Where Ajani Community Hub and
Reserve
284 Thompson Road,
Templestowe

Metro - Western Region
Pascoe Vale in the Park

FREE
Meeth the local makers
and shakers, listen to some great music.
Sussex Neighbourhood House is providing
a range of learnings as well as inclusive,
accessible and sustainable social activities
for the local community.
Don't forget the picnic blanket and enjoy
the day!
When	Saturday 22 April, 11am – 3pm
Where S
 ussex Neighbourhood House,
Prospect St, Pascoe Vale

Geelong - Barwon South West
Region
Geelong After Dark

FREE
Geelong comes alive with a
pop up night of arts.
Enjoy performances, explore installations
and art experiences within central streets,
laneways, and venues in the CBD. There
are plenty of activities for the kids too!
When

FREE
Share your music talent, dust
off the ukulele or take part
in a sing along. Rio Vista has a friendly
environment where a variety of music and
music styles can be played, suiting the
beginner to the more experienced player.
There’s spare ukes if you just want to give
it a try.
When	Every Sunday until 26 November
2pm - 5pm
Where	
Old Mildura Cottage,
278A Cureton Avenue, Mildura
www.mildura.vic.gov.au/Calendar-ofEvents/Rio-Vista-Social-Club

May 5, 6pm – 10pm

Where Geelong CBD
www.geelongafterdark.com.au

NATIONAL EVENTS

Bendigo - Loddon Mallee Region

Mother's Day Classic 14 May
www.mothersdayclassic.com.au

House of Mirrors
House of Mirrors is a
FREE
fascinating walk-through
installation composed of a
labyrinth of seemingly endless mirrors.
Created by Melbourne installation artists
Christian Wagstaff and Keith Courtney,
House Of Mirrors is constructed with
forty tonnes of steel and fifteen tonnes of
mirrors, the bare basics installation relies
on precise geometry and spatial design to
lose yourself in endless reflections.
When 7 - 30 April
Check website for times
Where Rosalind Park
All Tickets $10, under 5 and over 80 free
www.bendigoartgallery.com.au/
Exhibitions/Now_showing/House_of_
Mirrors

www.sussexnh.org.au
Know of any fun or interesting events or
activities happening in your area?
Let us know by contacting the
Community Engagement Coordinator:
Vicki Psaropoulos
03 9479 0729
vicki.psaropoulos@hhs.org.au

Mildura - Mallee Region
Rio Vista Social Club

House of Mirrors

Australia's Biggest Morning Tea 23 May
www.biggestmorningtea.com.au
National Sorry Day 26 May
www.reconciliation.org.au/nrw
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DONCASTER TENANCY
CHANGES
Completed in 2010, the 98 unit development is HHS's largest to date.
Close to Westfield Shopping Centre, schools, transport, and amenities, our
Doncaster development is home for almost 100 people.
After 6 years of tenancy management through the Bendigo office, HHS is now
excited to announce that ongoing tenancy management of the site is occurring
through the Metro office.
Centralising the tenancy management will provide efficient and local service
delivery to tenants.
Trish Ferrara and Terri Schleibs are the new Tenancy and Property Managers.
If tenants are not sure who their current allocated Tenancy Manager is they can
contact the Metro office on 9479 0700.

TENANT SURVEY REMINDER

Our bi-annual survey will be rolled out in the coming months. Your feedback is very important to us and helps to improve the
services we offer to you. Surveys are to be completed online and will be available on most devices.
There are Bunnings Gift Vouchers to be won and each completed survey goes into the draw to win!
If you have any questions or concerns about the survey contact Bob Jamieson, bob.jamieson@hhs.org.au

HOMES FOR VICTORIANS

There has been alot of talk from federal and state governments on housing affordability in
recent months. The Victorian Government has released a strategy Homes for Victorians which
aims to provide a co-ordinated approach to addressing the issues. It includes:
-

Abolishing stamp duty for first time buyers on homes up to $600,000 and cuts to stamp duty
on homes valued up to $750,000.

-

Doubling the First Home Owner Grant to $20,000 in Regional Victoria to make it easier for people to build and stay in their
community.

-

Creating the opportunity for first home buyers to co-purchase their home with the Victorian Government.

-

Making long-term leases a reality

-

Building and redeveloping more social housing – supporting vulnerable Victorians while creating thousands of extra jobs in
the construction industry.

-

It builds on existing work being done, including the soon to be released Plan Melbourne 2017-2050, reform of the Residential
Tenancies Act 1997, the Better Apartment guidelines and the Family Violence Housing Blitz.

"It’s a big job, but the aim is simple: to give every Victorian every opportunity to find a home."
http://www.premier.vic.gov.au/homes-for-victorians/

PUBLIC HOLIDAYS
Tuesday 25 April
Monday 12 June

Anzac Day
Queen's Birthday Public Holiday

