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This is our second digital
edition, where we make liberal
use of animation and video rather
than long, text-heavy articles.
You can click through at your
leisure or download a condensed
PDF version, which also contains
links to video reports and stories.
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OUR PURPOS
E
Is to provide tho
se who are hom
eless
or in housing cris
is access to the
support and reso
urces they need
to eliminate the
ir homelessness
.

OUR VISION
Is an end to hom
elessness, where
everyone has a p
lace to call hom
e
and the support
they need to kee
p it.
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Chairperson’s Report
JOHN MURPHY
CHAIRPERSON
This year saw very significant milestones for us. It marked
20 years of service as CEO for Ken Marchingo and his year
of Chairmanship of the International Housing Partnership.
Ken’s passion, knowledge and leadership continue to inspire
within and beyond Haven; Home, Safe and epitomizes the
culture and values of the company. Ken’s inspiration is
reflected in the great work done by his staff every day
in difficult circumstances.

Our key themes for 2013-14 have been partnership and
community. This has been due to the focus of the Board
and Management, but also in response to the challenges
and opportunities that arose over the year. Our ongoing
focus on contributing to an inclusive community drove our
participation and leadership in the This is Bendigo campaign.
This responded to challenges to diversity and acceptance
arising from the simple intent of Bendigo people to build
a space for meeting and worship. The overwhelming
positive engagement of the community was gratifying
but not surprising.
The year also saw the official announcement of the generous
support of the Yulgilbar Foundation and Sidney Myer Fund
to build the Sidney Myer Haven in Bendigo which will assist
and support young people and families into stable housing,
study and employment. It led to contributions by government
and a broad range of philanthropic organisations which have
committed to supporting the project. For this we are very
appreciative. It is a great example of the community
engaging and working to make a difference in the lives
of those most in need.
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The merger with North East Housing Service reflects the
appreciation of two organisations about the changing space in
which we work. The more extensive footprint of the combined
resources that now form Haven; Home, Safe supports
continued close collaboration with the Department of Human
Services at both the Divisional and Regional levels, as they
settle their new structures and processes. We are confident
that the blending into a single team of committed, passionate
and talented people will enhance the learnings of all and bring
even greater benefits to our clients.
This year we placed special focus on the area of ‘best practice
and best thinking’. This has helped challenge us and
expand our horizons in both doing things
better and doing better things. The
visit of Dr Tim Williams, Chair of
We a s s is te
d
the Committee for Sydney,
5 4 6 8 c li e
n ts fr o m
1 9 6 lo c a ti
provided great impetus in
ons
developing our thinking
about innovative and
5099
supportive communities.
5468
Two Canadian members of
the International Housing
2012/13
Partnership, Jim Steele, CEO
2013/14
of Windsor-Essex Housing

7.2%
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and Mwarigha M. S., General Manager of Peel Living, spent time
with us in the role of Thinkers in Residence. They brought great
insight, from different experiences, into what we are doing well
and what other things we might explore. We understand clearly
that we do best when we learn and work with others.
Our challenges continue on several fronts. We need always to
help our clients with the ongoing need and desperation they
face every day. We must maintain focus on the development
and management of complex construction projects. There is
existing housing stock that we continue to maintain. We need
to sustain the healthy financial situation that will allow us to
continue and grow our work. We continue to look for innovative
ways to grow affordable housing opportunities as need grows
but government input reduces.
We remain ready to meet the needs of those in crisis in the
best way we can, and to work with government to provide the
best outcomes for affordable housing with limited resources.
We will also continue to encourage and challenge government
to give more priority to ensuring shelter, in the form of secure,
sustainable, amenable and affordable housing, to the homeless
and those in housing stress. Hand in hand with clients,
government and community we will continue to face and set
challenges in getting the best outcomes for those most in need.
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CEO ’s Report
KEN MARCHINGO

CHIEF EXECUTIVE OFFICER

Chief Executive Officer Ken Marchingo celebrated
20 years in the top job in January this year.
In that time, he has effectively taken a bankrupt organisation
and turned it into one of the nation’s leading housing
associations which now owns and manages 1600+ properties,
employs 150+ staff across several offices and has a balance
sheet of $259M+ with annual revenue of $23M.
In his 2013-14 report, Ken discusses the agency’s many
achievements and the challenges ahead.
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Treasurer’s Report
KEN BELFRAGE
TREASURER
The 2013-14 financial year was one of consolidation
and compliance.
The total comprehensive income for the year was $761,993.
This is lower than last year with no new recurrent capital
income streams for affordable housing.

INCOME 1994 – 2014

In the current economic climate, it has been necessary
to consolidate our operations until such time as future
rental and operating grants income streams become more
stable and remain committed to managing expenses
within limits that can be afforded.

70

Number (millions)

We have, however, secured some capital funding and
combined with a range of other sources, including debt
and philanthropic contributions, will deliver 40 new
properties in 2014-15.
In the absence of major capital funding, we remain open
to the prospect of government asset transfer opportunities.
That is, the transfer of public housing assets to
manage, redevelop and retain over the long term.

This is best illustrated by the graph shown. Capital grants
peaked in 2010 with grant funding received from the
Nation Building stimulus program.
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Major ongoing capital funding is essential to maintain
a development pipeline of new affordable housing
to meet the growing demand.
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2012
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Total Income

Over the year, total assets increased by $2 million
to $259 million, and net assets increased by about
$1 million to $197 million.
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During the year, we commenced merger discussions
with North East Housing Service Ltd.

1994

Net Assets

1996

1998

2000

2002

2004

2006

1994 – 2014

2008

2010

2012

2014

Total Assets

Borrowings have reduced slightly during the year reflecting
a net movement arising from debt repayments and drawdowns
for new projects.
Over the coming year, debt is expected to rise by about
$2 million, again the result of drawdowns for new projects
and acquisitions, less repayments as required.
In terms of compliance, we have received an unqualified audit
report on our financial statements and the Housing Registrar
has confirmed that the organisation continues to meet all
Performance Standards as required by the Housing Act.
We have also complied with all requirements and financial
covenants contained with our loan facility.
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In addition, we began negotiations for the acquisition
of NRAS Incentives to be managed on behalf of investors
to create new affordable housing outcomes.
Finally, I would like to thank Chief Financial Officer
Paul Somerville and the Finance Team for their excellent
work during the year.
The Board has been kept well appraised
of the financial performance of the
organisation as well as other
matters of strategic financial
Total rent
importance including the
Debt Strategy and new
subsidies and
project feasibilities.

discounts

For Financials
see pages 51 – 98.

$3,121,165
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Risk Management

The organisation continued to review its Strategic Business
Risk Profile each quarter throughout 2013-14 to ensure any
risks to its continued success were appropriately identified
and adequately mitigated.
The Board Risk Committee governs the risk management
framework and oversights the risk profile on behalf
of the Directors.
The consideration and application of risk management policies,
procedures and practices extend well beyond the Strategic
Business Risk profile of the organisation to day-to-day
operations and functions. During the past financial year
our risk management framework was applied to:

• Risk assessments for projects such as the Sidney Myer
Haven, client activities and other programs

• Internal controls, processes and system redesigning
• The selection and assessment of contractors
• Ensuring protection of privacy rights and security for

clients and staff, following changes to the Privacy Act
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• The merger due

diligence process

• Essential Safety Measure
compliance at all high
density residential
properties and offices

In 2014-15, our Internal
Audit program will provide
a welcome addition to the
organisation’s risk management framework
as a valuable, independent assurance over the
internal control framework and offer continuous
improvement opportunities.
We also look forward to building a strong relationship
with our new property insurer QBE after Guild ended its
relationship with the community housing sector in June.
So, with the risk profile of the organisation now well
documented, understood and monitored, the coming year
will be another year of risk management in action as we
explore new opportunities, and embark on new projects.
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T enant Reference Group
The enthusiastic members of
our Tenant Reference Group
(TRG) provide a unique user’s
view of our organisation.

Their invaluable feedback
on housing, customer service,
communications and tenant
engagement activities ensures the
continual quality improvement
of our tenancy and property
management services.

“It gives me an opportunity to give
something back… because they’ve given me
that lovely new house… and I think sometimes
we’ve just got to give that little bit back.”
HAVEN; HOME, SAFE ANNUAL REPORT 2013–14
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WE HOUSED

2000+

P E O P L E I N L O N G -T E R M
OR TRANSITIONAL HOUSING
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Executive Management Team
Mario Roccisano

Paul Somerville

Haleh Homaei

Ken Marchingo

Trudi Ray

Niall Hensey

Chief Development Officer

Chief Financial Officer

Deputy CEO/
Director HHS Metro

Chief Executive Officer

Executive Director
Organisational Support

Chief Operations Officer
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Our New Deput y CEO – Haleh Homaei

Haleh Homaei joined our Executive Management Team
as Deputy CEO/Executive Director Metro following the
successful merger between Haven; Home, Safe and
North East Housing Service (NEHS) in October.
Prior to the merger, Haleh was the CEO of NEHS,
a housing provider managing more than 300
transitional and long-term properties in
Melbourne’s northern and eastern suburbs.

of Housing (OoH) before moving to the Community Housing
Sector. Her previous roles include Operational Manger
with OoH, Strategic Manager and Housing Manager with
Housing Choices Australia, and Deputy CEO of Druids
Friendly Society.

Haleh’s expertise is in the area of social advocacy, strategic
and business planning, governance and compliance,
leadership and stakeholder management.

Having emigrated from Iran as a young person,
Haleh has personal experience of the multiple
deprivations facing many people across
the globe today and is keenly committed to
international affairs, social justice, gender
and health equality, community development
and shaping a more sustainable future for
the disadvantaged of our world.

She is currently completing her Masters in Social
Science, Housing Management and Policy, at
Swinburne University and has completed a
Company Director Course through the Australian
Institute of Company Directors (AICD).

This passion, sparked by her early experiences,
has translated into a career spanning more
than two decades in the public and community
sectors. She spent 12 years with the state Office

In 2012, Haleh took nine months leave of
absence to work as the adviser to one of the
panellists on the United Nations – High Level
Panel on Post-2015 Development Agenda.
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Haleh is on the Boards of the Community
Housing Federation of Victoria and the
Australasian Housing Institute (AHI).
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Finance

PAUL SOMERVILLE
CHIEF FINANCIAL OFFICER
The net result for 2013-14 year is a loss of $68,000
after depreciation of $4.1 million. Although this result
is lower than the previous year, due to reduced capital
grants, it is 11% better than budgeted.
Rental income continues to grow, reflecting the successful
tenanting of new properties, excellent rent collection and
low vacancy rates across an expanded portfolio.
While interest expense has fallen marginally with a reduction in
market rates, the renegotiation of our debt facility will be a major
focus in 2014-15 as we seek to consolidate our current position
and prepare for future growth over the medium to long term.
Other cost pressures and property expenses continue
to be managed within budgeted amounts.

During 2013-14, Finance has:

• Completed financial due diligence in relation
to the North East Housing Service merger.

• Prepared applications for more than 500 NRAS
Round 5 incentives.

• Negotiated a funding agreement with government

regarding its contribution towards the Sidney Myer
Haven project

• Secured interim bank finance for Sidney Myer Haven

project, necessary because of government funding delays.

• Established an alternative funding model for the Sidney
Myer Haven project following changes in the nature
of philanthropic contributions.

• Developed budget submissions for Mental Health
service delivery opportunities.

$1 5 4 ,5 0 9

INVESTED IN TRAINING
NT
A N D S TA F F D E V E L O P M E
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• Managed contributions received from the Bendigo Bank
Community Foundation for a project to rebuild Bicheno
in Tasmania, following natural bushfire disaster.
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• Commenced negotiations for the acquisition of NRAS

incentives to be managed on behalf of investors to create
new affordable housing during 2014 across Victoria.

Systems and processes have also been improved
to better manage:

• Accounts payable and market rental reviews.
• NRAS incentives.
• Internal reporting to the Board and management.
Prior to the transfer of Asset Management functions
to Operations, the Finance team:

• Finalised an affordable housing disposal policy

to enable the strategic disposal of assets, as required.

$161,364

I N S H O R T- T E R M
A CCO M M O D AT I O N

$81,785

IN RENT ARREARS

$86,896

I N R E N T I N A DVA N C E
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• Commenced an annual works refurbishment program
in the Shire of Campaspe.

• Initiated the disposal of several properties
for reinvestment.

The procurement of an integrated housing and finance software
system in the coming year will assist the organisation to embrace
any opportunities that may arise from our significantly expanded
geographic footprint following the merger.
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Operations

NIALL HENSEY
C H I E F O P E R AT I O N S O F F I C E R
In 2013-14, the Haven; Home, Safe
Operations Group has consolidated
its delivery of quality housing and
homelessness services across Victoria,
from Mildura to Morwell, from
Warrnambool to Wangaratta.
In an environment of constant
change, the Group has adapted
well through collaboration and
innovation. Amidst the change,
two of our support services
have been decommissioned.
However, new services have been
established.
In 2014-15 we look forward
from a position of strength to
the implementation of several
government initiatives including
stock transfers and the Services
Connect delivery model.
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SUPPORT SERVICES
Led by General Manager Melissa Lenten, Support Services in the
Loddon Area assisted 2,580 clients through the front doors of
the Bendigo Client Centre. A further 609 individuals and families
received support from our various specialist case management
programs in Bendigo, Kyabram and Echuca. 590 people were
assisted into accommodation, 182 people were able to avoid
eviction and 306 individuals and families received assistance
with rent in advance to secure private rental.
The One DHS Standards mid-cycle review was conducted in
April by our Quality Assurance Officer and quality improvement
agency, QIP. The assessor reported:
“Haven; Home, Safe is to be congratulated on their Quality
Work Plan progress. They have made significant improvements
to their direct client services and related processes. “
Elsewhere, the Saver Plus team has worked hard to increase the
number of participants coming into the program. In 2013-14
the program signed up 190 participants, an increase of 44 on
the previous year, and this resulted in $95,000 of matched
funds from the ANZ Bank being distributed into the community
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and schools. This successful partnership between ANZ, the
Brotherhood of St Lawrence, and Haven; Home, Safe has been
a steady achiever over several years, building strength through
savings and “Money Minded” skills in the community. Its future is
subject to a Commonwealth Government funding review in 2015.
Disappointingly, following the recommissioning of the State’s
community mental health services, our mental health team
were faced with redundancy and the winding up of their
program. They successfully transferred 23 clients to new
support providers. Similarly, after years of delivering home
based support through Haven Home Assist, a decision was
reached to close the service, and transfer clients with whom we
have worked for many years to alternative support providers.
Our thanks and best wishes go to all the staff and clients.

599
COUCH SURFING
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THE MALLEE
Growth, expansion and innovation characterise the last
12 months in the Mallee. Area Manager Margrete
Hamence has been able to rely on a full staff complement
with the capacity to operate services out of Swan Hill,
Robinvale and Mildura. And a new service has been added.
From February 2014, we are contracted to deliver the
Tenant Advocacy and Support Program on behalf of ARC
Housing Justice. This service supports tenants who require
advocacy or support to sustain their tenancies. During
the year a new Community Engagement Worker role has
been established to support tenants of the Deakin
Avenue apartments and our Rooming House Program.
The establishment of a Tenant Representative Group
at Deakin Apartments and the beginning of much needed
social activities will assist clients to reconnect with their
local communities.
The Mallee Support Services Team has continued to provide
quality services to members of our community who are
homeless or at risk of homelessness. They approach their
roles with enthusiasm, as they endeavour to break the cycle
of homelessness by equipping people with the skills required
to sustain tenancies and resolve issues that may place their
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tenancies at risk. The Intake Team has provided 1845 people
with referrals to support services, and over $122,000 of
financial support towards accommodation and rent assistance.
The Mallee Housing Team has worked with the Department
of Human Services to implement the Transition to Home
Property Transfer Protocol in the Mallee, thus creating another
pathway for Transitional Housing Tenants. One of the greatest
challenges is the lack of exits from Transitional Housing
to long term housing.
Four years ago, in partnership with the Indigenous Family
Violence Regional Advisory Group and the Department of
Human Services, we established the innovative outreach
case management service and short-term housing complex
known as Meminar Nganng Gimba (Women Who Dwell Here) in
Mildura. The service provides safe haven for Aboriginal women
and children escaping family violence. The time has come to
transfer the service to Indigenous community management,
and that process started in early 2014. Mildura District
Aboriginal Services will take over management of the service
from 2015. Meminar’s holistic practical approach and focus
on cultural respect with clients and stakeholders has provided
a solid base on which to facilitate change within the local
community and further afield. We are immensely proud
of our involvement in this service.
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The 2014 –2015 objectives for the Housing and Support Teams
in the Mallee are to give priority to constant improvement,
to grow service capacity and to source new opportunities
for housing solutions.

4
5 5

sleeping rough

12.5%
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HOUSING
On her return from maternity leave in February, General Manager
Rachel Gellatly discovered there had been little growth in the
housing portfolio since the delivery of the last of the properties
developed during the frenzy of Nation Building. This provided
the opportunity to focus energy on improving performance
on arrears management and vacancy turnaround. It has also
enabled us to spend time reviewing policy and procedure in
housing, and to develop community engagement strategies,
to support tenants in their new homes, and put in place practice
that works best for us and our tenants. At June 30 there were
over 2,000 individuals living in long term or transitional housing,
supported by the hard working and dedicated Housing Team.
This group of individuals constantly display a strong sense of
team enterprise and commitment to quality services.
In August 2014, our Tenant Survey was sent out to almost
1,000 households, we have had a fantastic return rate to date.
From this information and various other sources of feedback
we will continue to fine tune our practice to ensure that we
are delivering appropriate services to our tenants.
In 2014–2013 we introduced three Community Engagement
roles within our housing operations. These positions are a
fantastic addition to our staff skill set and will engage with
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tenants to assist them in sustaining tenancies and linking
with community. They will also provide an advice and referral
path for tenancy managers when issues arise that require
more intensive tenancy support.
Looking forward, we will continue the transfer of tenants from
the G K Tucker Estate cottages into their new Wattlewood
homes in Carrum Downs.
We look forward to assuming the tenancy management of two
new exciting projects in Bendigo later in the coming
year. Melliodora, in Prouses Road,
which will provide supported
accommodation for people
with a disability, and the
Sidney Myer Haven,
in Somerville Street,
a medium-term housing
development for young
people in housing crisis.
As we take on these properties,
our new team in Preston will take over
the management of our existing housing
stock in Gippsland and metropolitan
Melbourne.
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ASSET MANAGEMENT AND MAINTENANCE
A significant change this financial year has been the
redevelopment of our property management function into
a new structure within Operations. The Asset Management
and Maintenance team was formed in February 2014, and is
headed up by new General Manager, Rachael Skipper. The team
was challenged with the tasks of providing a more efficient
maintenance service to our tenants; to create financial and
administrative efficiencies where practical in the delivery of
maintenance services across the state, to have a clear plan
for the management of our assets long term and to bring
together the Asset Management and Maintenance functions
of the organisation.
The team consists of the Project Manager – Planned
Maintenance, Maintenance Service Team Officers, Technical
Services Officers, and an Essential Safety Measures
(ESM) Compliance Maintenance Officer. The team’s key
responsibilities include, the development and delivery of our
Annual Works Program (property upgrades), responsive and
timely maintenance asset disposal strategy, technical advice,
structural inspection, major reparation works, asset protection
across our portfolio, and ESM contract management. Since
February the team have worked through a significant amount
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of change and undertaken a number of projects in the
implementation of the new structure. These include:

• The introduction of the centralised Maintenance
Services Team with a 1300 number ;

• The creation of the ESM Compliance role;
• The successful delivery of the Annual Works program
for properties in the Campaspe Shire;

• The creation of two trial Head Contract sites in the Mallee
and Campaspe regions to enable us to analyse expected
outcomes prior to going to market in future;

• Analysis, development, monitoring and compliance
of the budget so that we have a clearer and more
detailed understanding of the cost of the Asset
and Maintenance functions.

Under Rachael’s guidance, the team is implementing
a major project to develop, implement and improve
all aspects of asset management and maintenance.
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Organisational Support
TRUDI RAY

E X E C U T I V E D I R E C TO R O R G A N I S AT I O N A L S U P P O RT
Organisational Support is the backbone of the agency,
serving the internal and external needs of the business
and its partners. The team of specialists, led by Executive
Director Trudi Ray, supports the day-to-day business
functions of Haven; Home, Safe and provides best practice,
risk management, communication, technology, and
Human Resources services.
This year, the team had oversight of a number of major
projects, most notably the merger with North East
Housing Service.
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Project Development
MARIO ROCCISANO

CHIEF DEVELOPMENT OFFICER
Three unique social housing projects dominated the
development and construction schedule in 2013-14.
Each of these projects targets particular areas of
disadvantage within our communities.
WAT T L E W O O D, C A R R U M D O W N S
Project Snapshot

• Value: $80 million subdivision

– $30 million in social housing

• Area: 17 ha
• Status: Stage 1 completed

housing more than 80 elderly tenants living in and assortment
of run-down units mostly built during the 1950s, 60s, and 70s.
Wattlewood is unique in that it uses the profits from
land sales into the private market to fund the development
and construction of 100 affordable housing properties
for mostly elderly tenants as part of an integrated
master-planned community.
The first stage of the subdivision is now complete with 21
affordable housing units dispersed among private homes.
According to those elderly tenants who have relocated to
their new purpose-built homes, we have vastly improved
both their living standards and quality of life.

After five years, Wattlewood remains the
biggest and most ambitious of all our
property development projects to date.

The remainder of the development will be completed
over another four stages including the salt and
peppering of a further 79 social housing dwellings.
The project is scheduled to be completed by 2017.

A 238 lot subdivision across a 17.4ha
site in Carrum Downs, Wattlewood was
formerly known as the GK Tucker Estate,

The next stage of the development commenced
in October with land sales expected to be available
for settlement within six months.
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S I D N E Y MY E R H AV E N , F LO RA H I L L
Project Snapshot

• Site and construction Value: $6 million
• Site Area: 8,000 sqm
• Status: Commenced

We also thank our site neighbours
for their continued patience.
Although behind schedule, we have rounded
the home turn and anticipate the first units
to be at lock-up prior to Christmas this year.

Located just minutes from Bendigo’s central business
district, the master-planned development comprises
23 dwellings plus an Education Centre, which will
facilitate the delivery of a comprehensive social curriculum
designed to enhance the lives of residents by providing
them with the stability to secure the skills and habits
necessary to source and maintain future long term
housing and live independently of support.
Securing a planned and permitted site gave us the
opportunity to move to construction relatively quickly,
notwithstanding that the adaption of the original permit
to be fit-for-purpose and some unforeseen complexities
during the civil stage of construction presented a series
of challenges.
With the assistance of the City of Greater Bendigo,
local authorities, contractors and consultants, we
have been able to meet many of these challenges.
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MELLIODORA , NORTH BENDIGO
Project Snapshot

• Value: $2.7 million
• Site Area: 4,000 sqm
• Status: Planning
Melliodora is an architecturally designed disability housing
development situated in North Bendigo, just 4km from the
Bendigo CBD on the fringe of a natural bush setting.
The project includes seven units, an assisted living share
house, and four individual client apartments integrated
into the unique design.
V-ARC, the architects, have produced a building design which
is sympathetic to the surrounding environment, creating
a quiet haven in a well located and accessible position.
At the time of writing, the planning process was under
way with the City of Greater Bendigo.
This followed a community consultation on site in October
at which neighbours of the development provided valuable
feedback, which was largely positive on the purpose and
design of the project.
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T he Merger

The merger with North East Housing Service (NEHS) was one
the biggest strategic moves our agency has made to date.
Although not officially finalised until 30 September, we have
been working on the merger for most of the past financial year.
Like any relationship, the first steps towards a merger were
tentative, to make sure it would be a ‘perfect match’. As it
turned out, we weren’t the only ones looking to increase
our footprint and service offering.
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… we weren’t the only
ones looking to increase our
footprint and service offer
ing

About 12 months ago, the Board of NEHS embarked on
a Strategic Planning Review process to determine “how
to improve and increase services for the growing number
of people who were either homeless or in housing crisis”.
This review was undertaken in an environment where housing
was competing with many priorities on the government’s agenda
be it health, education, transport, etc.
According to Haleh Homaei, former
NEHS CEO and now Haven; Home,
Safe Deputy CEO, understanding the
environment and challenges made it
clear that scale would be an advantage.
“Not only would it position the NEHS
agency for growth, but to better advocate
on behalf of its clients,” she said.
“With a long history of partnership,
and the strategic alignment of
values and service delivery, it
was clear we could work together
to serve our common clients
as best as we can.”
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Wattlewood

It may have taken five years, but Lorraine Sage’s new
home was “well and truly worth the wait”.
The 72-year-old was one of 21 tenants who moved into
new homes at our $80M+Wattlewood redevelopment
in Carrum Downs this year.
“I just love the space,” said Lorraine, who for the past 10 years
had been living in a decades-old, dark and dinghy unit in the
older part of the 17.4ha estate which is under redevelopment.
After five months in her new home with
19-year-old cat, Sam, would she ever go
back to her old unit?
“Never! I love it here. It’s more private and secure
with a fence around my house and I have got the
backyard garden just how I like it,” Lorraine said
She also feels more independent
and connected to the broader
community of Carrum Downs
and enjoys the friendship of the
young family living next door.
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“There were little kids trick or treating on Halloween and
it reminded me that I’m not just living with the ‘oldies’ any
more. It’s really marvellous.”
Lorraine’s sentiments are shared by the other tenants who have
been relocated from the older, rundown units on the estate,
according to Tenancy and Property Manager Rochelle Stanton.
“They can’t get over the amount of natural sunlight
in their homes,” she said
“And they’re extremely house proud, too. One lady
has bought all new furniture.”
Best of all, Rochelle said, many of these tenants
are reconnecting with their families because
they now have the space and facilities to
entertain and a spare room for sleepovers.
The remaining 60 or so elderly tenants
will be progressively relocated to new
housing over the coming two years.
(See the Projects report for more
details on the staged redevelopment).
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Sidney Myer Haven
KERRY ASHLEY

EXECUTIVE DIRECTOR PROGRAM DEVELOPMENT
A huge focus of 2013-14 has been on the continuing
development of the Sidney Myer Haven social curriculum
which aims to address the underlying causes of
disadvantage and homelessness in our community.
The program’s participants will be housed within a
master-planned development, comprising 23 units which
currently under construction in Somerville Street, Flora Hill.
Through collaborative efforts, participants of the program will
have the necessary support, connections to lifeskill learning
and planning so they can develop the capacity to support
their aspirations.
Many homeless clients truly want the chance to make a
difference in their lives or that of their families but need
guidance and assistance to navigate a world where they find
themselves so far behind the eight ball.
Despite their own lived experience of poverty, lack of
education, lack of role models, peers that are not necessarily
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supportive, and most importantly someone in their lives that
can show encouragement or belief in them to succeed, they
still envision a hope for a future that will be different than
what they or their parents have experienced.
When construction is completed
later next year, the Sidney
Myer Haven will provide
homeless individuals
or families under the
age of 35 years, first
and foremost with the
opportunity to begin
that journey. It won’t
be for everyone, but
if they are ready to put
in the hard yards and
challenge themselves,
they will have our full
ON
support and that of our
community partners to
meet their aspirations.

27%

N EW STA RT
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297

R E P O RT E D
N O I N CO M E

This unique approach
to breaking the cycle
of homelessness has
captured the heart,
soul and imagination
of of our philanthropic
partners in providing
an opportunity
for those that are
willing to strive to
make a difference
in their lives, as it
promotes hope and
fundamentally goes to
the heart of our values.

We acknowledge the very generous support and vision of
our philanthropic partners who include the Myer Foundation
and Myer family members, the Yulgilbar Foundation, the William
Buckland Foundation (ANZ Trustees), Ian Potter Foundation,
Community Foundation of Central Victoria, Bendigo for
Homeless Youth, Horizon House, The Big Hit, Helen McPherson
Smith Trust, Besen Family Foundation, Annie Danks Trust,
Collier Foundation, RACV Foundation, Bendigo Soroptomists,
Girton College, along with private family donors Bill and
Carol Holsworth and private firms, including Charter Hall.
Without their significant financial support we would not be
able to realise this unique project which will most certainly
change the trajectory of people’s lives for the better and
enable them to embrace a future of hope and possibilities.

That opportunity will come in the form of a
two-year residency program, where onsite support and
mentors will be provided, along with a range of learning
opportunities to build individual and family resilience and
skills, supporting their pathways to employment.
We are currently in the process of seeking the skills of a very
special individual who will be engaged to further develop the
strategic ‘Social Curriculum’ program, prior to opening in 2015.
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T his is Bendigo

In June this year, a relatively innocuous planning permit
application to build a mosque for the 200 or so practising
Muslims, who are valued members of the Bendigo
community, caused a furore.
It was clearly a hate campaign. It was not just about a mosque.
This was the very public ugly face of bigotry and intolerance
assisted by out-of-town hate speech organisations.
At the time, we thought, this is not Bendigo. So, we decided
to take a stand and be clear about what we stood for, and
equally what we wouldn’t stand for.
This Is Bendigo, sponsored by Haven; Home, Safe, celebrates
the diversity, tolerance and freedoms of our community.
We printed posters, banners, and bumper
stickers and we launched a Facebook Page
and Twitter account. We stood up, loud and
proud, to the internet trolls and haters and
within two weeks, we had more than 2,000
Page Likes and a Post Reach of 25,000.
And within two months, the out-of-town
haters were silenced.
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Glass Slipper Ball
The second annual Glass Slipper Ball, an initiative of
Community Foundation for Central Victoria, was held
in early October this year.

and young people at risk or affected by, directly or indirectly,
mental health issues, homelessness, or with limited access
to education, including our Sidney Myer Haven project.

After 12 weeks of lessons, 10 novice dance couples then
‘entertained’ more than 300 guests with their routines at
the ‘Great Gatsby’ themed event.

CEO Ken Marchingo and his wife Sharon passed the dance
baton to our Communications and Marketing Director
Sue Masters and partner Geoff Baldwin this year.

Monies raised from the Glass Slipper Ball fund many worthy
programs that provide services and support to children
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Cementing a new tradition for the agency, the duo took
out the Community Fundraiser Award.
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Ice Bucket Challenge
The international Ice Bucket Challenge well and truly
took Bendigo by storm earlier this, with locals dunking
themselves in frigid water to raise funds and awareness
of motor neurone disease.

As an agency that aims to make a difference, it came as no
surprise that our CEO happily accepted the challenge along
with fellow ice bucket nominees, Team Mar, Margot Spalding,
Margot Falconer, Margaret O’Rourke, and Marika McMahon.
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T he Big Hit Golf Day
The inaugural Symes BMW Big Hit
Bendigo Charity Golf Day was held
in May this year.
Netting about $20,000 for the
Sidney Myer Haven project,
The Big Hit was a fabulous
and fun fundraiser, which
enabled us to share ‘our story’
with the broader Bendigo
community.
The brainchild of
Synergize Hubster Paul
Murphy, The Big Hit will
remain a permanent
fixture on our community
events calendar.

20 , 000
FOR THE SIDNEY MYER HAVEN
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Sri Lanka

The term ‘our community’ often extends beyond the
geographical boundaries of the Department of Human
Services’ North Division, especially when people are
homeless and in need.
This Boxing Day will mark 10 years since a tsunami
devastated large parts of Sri Lanka.
Entrusted with $900,000 from the Bendigo and Adelaide
Bank, $100,000 from the Rotary Club of Bendigo Sandhurst,
combined with our community development and
construction know-how, and a small, revolving army of
volunteers from all three organisations, we helped to
rebuild the coastal community of Ambalangoda.
By 2006 we had constructed 50 two-storey, two-bedroom
townhouses and later built several other three-storey houses
with a shop on the bottom floor.
We know that having a safe, secure home changes people’s
lives for the better, but just how much is harder to define, that
was until our CEO visited Ambalangoda in April this year.
Dinesh Chandimal was a young boy in the grips of poverty and
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destruction when his family was
handed the keys to his new home several years ago.
Chandimal now captains the Sri Lanka Twenty20 cricket team.
A national hero, Chandimal embodies the spirit of the
Sri Lankan people and is a shining example of the life-changing
opportunities that stable housing can provide.
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Cafe Cortille and T he Redy App
As we support those most at risk in our community, many
businesses have chosen to support us in the work we do.
On the final day of national Homeless Persons Week this
year, Bendigo’s Cafe Cortille donated $1 from every coffee
sold to Haven; Home, Safe.
Manager Jayson Tayeh said at the time, “It takes individuals
to make a difference and if groups can get together,
we can help even more”.
Cortille Cafe generally sells 100 to 150 coffees a day,
but on this day sold a whopping 500.

“It takes individuals
to make a difference and
if groups can get together,
we can help even more. ”

The café, like many other local and interstate
businesses, have also installed the Redy mobile
payment app system created by the Bendigo and
Adelaide Bank’s subsidiary Community Telco Australia.
Redy users earn Creds each time they use the system
and they can choose to donate 0.5% of any purchase
to charities within the app, including Haven; Home,
Safe or our Sidney Myer Haven project.
Go to www.redy.com.au for more information.
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Charter Hall

Charter Hall formed a charity partnership with us in
February in support of our Sidney Myer Haven project,
as part of its $38 million redevelopment of Lansell
Square in Kangaroo Flat.
They aim to raise $25,000 through workplace giving
and fundraising activities with shopping centre tenants,
the local community, contractors and consultants.

TO DATE,
CHARTER HALL
HAS RAISED ALMOST

$15,000

To date, almost $15,000 has been raised.
A key fundraising initiative, the Melbourne to
Bendigo: Run for Haven; Home, Safe, was due to finish
on 20 November, the day of this report’s official release.
Charter Hall Development Managers, Will Green
and James Dann were running 132km from
Melbourne to Bendigo.
“We wanted to do something significant that will not
only allow us to raise funds but also raise awareness
of this important project,” Will Green said.
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T hinkers in Residence
At our invitation, the General Manager of Peel Living
Mwarigha M. S. and the Chief Executive Officer of
Windsor Essex Community Housing Jim Steele were
our Thinkers-in-Residence in Bendigo last year.

The objectives of this initiative were to enable a learning
exchange between ourselves and the two Ontario-based
housing corporations. The Thinker-in-Residence exchange
focused on the following areas:

• tenant experience
• business management
• development
of new housing

• organisational

capacity development

• leadership and

sector networks

• organisational structure

• client experience
• asset planning and finance
• operations
• corporate services
• development
• communication
• governance
• leadership

Their 7000+ word report has become an invaluable resource as we
reflect on what it is we do well and ways we can do things better.
Among the many complimentary observations they made,
was our connection to the institutions and people in the city
of Bendigo and the social capital that is derived from this
relationship.
They also noted that it was evident that the social housing scene
in Australia was poised for major change and that we must be
open to continuously refining our vision to match our future
destination as a leading housing association in Australia.
“Haven; Home, Safe is well within the confines of being a
vanguard organisation with immense potential to have both
local and national impact on society, and especially on helping
disadvantaged people.”

City of Greater Bendigo councillors Barry Lyons and
Mark Weragoda, Leonie Weragoda, Thinker in Residence
Jim Steele, and Ken Marchingo.
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Mini Masterclass on Urban Regeneration
Collaboration is something we pride ourselves
on as an organisation.

One such highlight was the joint sponsorship of a mini
Masterclass on Urban Regeneration with the City of
Greater Bendigo and La Trobe University.
“Lessons from London, the UK and the applicability to
Australia in City and Regions”, presented by the CEO of the
Committee for Sydney Dr Tim Williams at the Visual Arts
Centre in Bendigo was quite a coup for our region.
Raised in social housing in a mining community in South
Wales before studying at universities in Cambridge, Oxford
and Wales, Tim was recognised
as one of the UK’s thoughtleaders in urban regeneration
and housing. His last role in
the UK was Strategic Advisor
to the CEO of Lend Lease on
the building of the Olympic
Athletes’ Village in Stratford,
East London.
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Since arriving in Australia in late 2010,
Tim has written some ground breaking
reports. One on the impact on
communities and regional
1 in 4 c li e n t s
economic development
li v e d a lo n e
of high speed broadband,
Connecting Communities
and the other Homes for
all: 40 things to do to
improve the delivery of
affordable housing for
the McKell Institute.
He has been an advisor
to the Federal Housing
Minister on affordable
housing in Australia.
A highly sought after speaker,
Tim was entertaining, insightful
and delivered a frank assessment of the
challenges and opportunities ahead for
our city’s planners.
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PhD research project
The Supportive Network is a La Trobe
university PhD research project currently
under way at Haven; Home, Safe.

The project is examining the impact of new
forms of technology on both homeless case
workers and older people with a history of
homelessness.
Workers in the Assertive Outreach team, and
seven older clients with no computing experience,
have been provided with iPads and are investigating
whether the technology can be used to improve
communication and support. In addition, the elderly
participants are using the device to connect with support
services and, where possible, re-establish links with family
and friends who may have become estranged due to the
participants circumstances.
Data collection for the research project will continue
until the end of the year and will be followed by an interim
report due in the new year. The PhD thesis itself is due for
completion in late 2015.
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Our Statistics
Our Tenants

297 REPORTED NO INCOME

599 COUCH SURFING

2 7 % O N N E W S TA RT

WE ASSISTED 5468 CLIENTS FROM
1 9 6 LO C AT I O N S – U P 7 . 2 %

62% OF CLIENTS
R E F E R R E D T H EM S E LV E S

62%

182 HELPED TO
AVOID EVICTION

$ 1 6 1 , 3 6 4 I N S H O R T-T E R M A C C O M M O D A T I O N

ere i
1 in 6 w

ndigenio

us

$81,785 IN RENT ARREARS
$ 8 6 , 8 9 6 I N R E N T I N A DVA N C E
545 SLEEPING ROUGH – UP 12.5%
W E H O U S E D 2 0 0 0 + P E O P L E I N L O N G -T E R M
OR TRANSITIONAL HOUSING

1 IN 4 CLIENTS
LIVED ALONE
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Total rent
subsidies and
discounts

le
ere sing
1 in 5 w
amilies
parent f

$3,121,165
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Our Statistics
Our Staff

76% OF THE WORKFORCE
IS FEMALE
57% ARE FULL TIME EMPLOYEES
AV E R A G E A G E O F S TA F F 4 6

S ocial M edia

112,826 VIS
ITS TO THE W
EBSITE
5 2 8 FA C E B O
OK PAGE LIK
ES
6 0 8 FA C E B O
OK FRIENDS
1215 AVERA
GE POST REA
CH
356 TWITTE
R FOLLOWER
S
1191 TWEET
S

AVERAGE LENGTH OF SERVICE 6 YEARS

2 2 N E W S TA F F

$ 1 5 4 ,5 0 9 I N V E S T E D I N T R A I N I N G A N D S TA F F
DEVELOPMENT
3 6 1 S TA F F AT T E N D E D 1 1 1 T R A I N I N G E V E N TS

S TA F F T U R N O V E R D O W N TO 1 1 . 7 % O F T H E
TOTA L W O R K F O RC E ( E X C L U D I N G C A S U A L S )
9 9 % O F S TA F F E N G A G E D I N T H E I R W O R K
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71.09%

71.09% HAVE A CURRENT
S TA F F D E V E LO P M E N T P L A N
(UP 57% ON THE
PREVIOUS YEAR)
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Our People
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Employee of the Year
THE 2013 EMPLOYEE OF THE YEAR
AWA R D W E N T TO BA R BA RA D E VC I C .
A 17-year veteran with the agency, Barb received four
nominations for this prestigious award, which acknowledges
those staff who consistently display our values and
make a significant contribution in the workplace.
Barb was variously described by her colleagues as showing
“a firm, nurturing quality to those who need it most and
exceptional leadership.”
“She is a most respected client worker in the agency, showing
how to de-escalate aggressive and affected clients without
judgement,” one colleague wrote.
And, “each and every day, she exceeds the expectations
in her role – especially when the goal posts move.’’
One client also contributed to her successful nomination,
writing, “employ everyone like Barb. Barb is one fantastic
lady with a heart of gold… (she is) compassionate and caring.
People feel safe to talk (to her) and take advice”.
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Employee of the Year
2013 NOMINEES
Julie Salt
Astrid Boyd
Melissa Lenten
Jane Matotek

76 % of th e
w or kfor ce
is fe m al e

A ve ra ge ag e
of st af f 46

Tim Murphy
Paula Shay
Susan Devaney

57 % ar e fu ll ti m e
employees

O U R VA LU E S
Safety

Pragmatism

Honesty

Learning and Thinking

Ethics

Collaboration

Trust

Responsibility

Innovation

Listening and Exploring

Dignity and Respect
for People

Making a Difference
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22 ne w st af f

FU LL TI M E

PA RT TI M E

A ve ra ge le ng th of
se rv ic e 6 ye ar s
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Our T eam
Kerry Ashley
Karen Bailes
Peter Barker
Sheryl Batrouney
Jodie Beevers
Rachelle Beckett
Deb Berg
Haydee (Lolita) Bell
Roslyn Bester
Paul Bett
Melissa Bilton
Astrid Boyd
Cliff Breed
Allison Buchanan
Alana Byrnes
Kris Carboon
Judy Carter
Lisa Carter
Andrew Chittenden
Rick Christie
Wendy Comer
Shirley Conforti
Melissa Croft

Bev Croughan
Simon Davitt
Susan Devaney
Barbara Devcic
Rebecca Dix
Raymond Dive
Lauren Edwards
Rebecca Eliason
Georgia Evans
Michael Fitzpatrick
Alan Fox
Kent Fury
Page Gallimore
Rachel Gellatly
Jillian Gibson
Donna Gillard
Cathy Goss
Margrete Hamence
Meryl Hamilton
Rowena Harding
Lisa Harding
Scott Harrison
Jocelyn Heazlewood

HAVEN; HOME, SAFE ANNUAL REPORT 2013–14

Niall Hensey
Michelle Hewett
Chantel Hogan
Adrian Holdsworth
Louise Howarth
Leonie Ireland
Robert Jamieson
Pettina Kelly
Trevor Kelly
Jacqui Kett
Elaine Kerr
Deanne Kontrec
Priscilla Lawlor
Melissa Lenten
Thirza Lowden
Samantha Love
Sally MacKay
Anne Mangan
Ken Marchingo
Sybilla Marchingo
Margaret Markovic
Suezanne Martin
Sue Masters
Jane Matotek
Andrea McCubbin

Trudi Ray
Leoni McDonald
Francis McGowan
Benita Menting
Alexandra Meredith
Ellen Morgan
Mark Morgan
Claire Mortimer
Helen Morton
Brenda Muller
Tim Murphy
Elena Nemtsas
Gerald Nester
Lilian Nieves-Caligdong
Lynne Noske
Brendan O’Brien
Deanne O’Donoghue
Monica O’Shannessy
Deanne Pain
Neil Patten
Sandy Peniongo
Trevor Perri
Sheilagh Pobjie
Vicki Psaropoulos
Sandy Rayner

Brad Quinn
Paul Reid
Megan Richardson
Mario Roccisano
Julie Salt
Oystein Sandvik
Sue Sargent
Annette Sayle
Kate Scarce
Paula Shay
Karly Shea
Rachael Skipper
Alysia Slattery
Paul Somerville
Bruce Spicer
Robert Spry
Rochelle Stanton
Jasmin Sullivan
Akosita Tamanisau
Helen Thompson-Boyd
Cristean Tilkeridis
Ann Timmons
Carol Tranter
Kerrie Treacy
Val Tucker

Janine Vaughan
Erin Wall
Raeleen
Wattata-Drummond
Elise Watts
Rick Whateley
Janine Wilson
D E PART ING S TAF F
Kim Allen
Amelia Bourke
Allison Collyer
Kelli Gordon
Craig Hunt
Sophia Hynes
Kim Leithead
Natalie Marshall
Tammy McDonald
Sonya Oper
Belinda Parry
Jayne Rice
Peter Richardson
Hayley Rogers
Rosemary Sparkes
Jordon Tamblyn
Sue-Ellen Thornton
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Lon g Service Awards
5 YEARS

10 YEARS

Cliff Breed
Jodie Beevers
Megan Richardson
Susan Devaney
Margaret Markovic
Rebecca Dix
Deanne Pain
Erin Wall
Bob Jamieson
Rick Christie
Donna Gillard
Scott Harrison
Sue Masters
Karly Shea
Sheilagh Pobjie
Tim Murphy
Haydee Bell
Paul Bett
Lilian Nieves-Caligdong
Michelle Casamento
Ilo Siljanovski
Tanya McColl
Tammy Howe
Franc De Petro
Trish Ferrara

Melissa Lenten
Chantel Hogan
Trudi Ray
Kerrie Treacy

15 YEARS
Meriel Wicks
Ahmed Shire

20 YEARS
Ken Marchingo
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*This year’s list of Long Service Award recipients
includes former NEHS-employed staff who were also
acknowledged at our All Staff Day in August 2014.
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OUR PURPOSE
Is to provide those who are homeless or in housing crisis
access to the support and resources they need to
eliminate their homelessness.

OUR VISION
Is an end to homelessness, where everyone
has a place to call home and the support
they need to keep it.

HAVEN; HOME, SAFE ANNUAL REPORT 2013–14

50

52 Board of Directors
53 Our new Board Director – David Brant
54 Directors’ Declaration
55 Directors’ Report
62 Auditor’s Report
64 Auditor’s Independence Declaration
65 Financial Statements
73 Financial Notes

HAVEN; HOME, SAFE ANNUAL REPORT 2013–14

51

Board of Directors
John Murphy

Antoinette Danaher

William O’Neil

Tony Bridge

Melanie Rogers

Chairperson

Director

Director

Director

Director

Ken Belfrage

Andrew Cairns

Sue Clarke

Linda Dewar

David Brant

Director

Director

Director

Director

Director
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Our new Board Director
David Brant
David Brant has joined our Board
following the merger.
e
The former North East Housing Servic
Director is a London Business School
gy
graduate with extensive skills in strate
development and implementation.
A Fellow of the Australian Institute
of Company Directors with over
20 years’ experience in Corporate
Governance in Australia and a
number of countries in Asia, David
holds a number of Director roles
with not for profit organisations,
including Nillumbik Health,
and provides management
consultancy to businesses
looking to significantly improve
their top and bottom lines.
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Directors’ Declaration
LODDON MALLEE HOUSING SERVICES LTD
TRADING AS HAVEN; HOME, SAFE
A.B.N. 28 081 883 623

DIRECTORS’ DECLARATION
The directors of the company declare that:
1. The financial statements and notes, as set out on pages 65 to 98 are in accordance with the Corporations Act 2001 and:
(a) comply with Accounting Standards being the Australian equivalent to International Financial Reporting Standards (A-IFRS) and the Corporations
Regulations 2011; and
(b) give a true and fair view of the company’s financial position as at 30 June 2014 and of its performance for the year ended on that date; and
2. In the director’s opinion there are reasonable grounds to believe that the company will be able to pay its debts as and when they become due
and payable.
This declaration is made in accordance with a resolution of the Board of Directors.

John Murphy – Chairperson
Dated this day 31 October 2014
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Directors’ Report
LODDON MALLEE HOUSING SERVICES LTD
TRADING AS HAVEN; HOME, SAFE
A.B.N. 28 081 883 623

DIRECTORS’ REPORT
The directors submit the financial accounts of the company for the year ended 30 June 2014.
D IRECTO RS
The names of each person who has been a director during the year and to the date of this report are:
John Murphy
Sue Clarke

Tony Bridge
Linda Dewar

Antoinette Danaher
Ken Belfrage

Melanie Rogers
Andrew Cairns

William O’Neil

Directors have been in office since the start of the financial year to the date of this report unless otherwise stated.
P RI N CI PA L ACT I VI T I E S & O BJECT IV ES
The principal activities of the company in the course of the year were to provide assistance to those who are homeless or at risk of becoming homeless;
providing direct relief to those in poverty. This support was provided in the form of: –
(i) Short-term housing through our Transitional Housing Program,
(ii) Direct client support through a range of support programs including Supported Accommodation Assistance, Indigenous Family Violence Response, Home Based
Psychiatric Programs, Community Connections, Housing Support for the Aged, Intensive Case Management, Saverplus & Supported Residential Services Programs,
(iii) Direct financial assistance through our Housing Establishment Fund, Emergency Relief grants and Flexible Care Funds,
(iv) Provision of affordable housing to low and moderate-income families in Victoria.
No significant change in the nature of these activities occurred during the year.
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R E V I EW O F O PE RAT I O NS
A review of the operations of the company during the financial year and the results of those operations is as follows:
The operating loss for the company for the year ended 30 June 2014 was ($68,976). This result has been determined after application of Australian
Accounting Standard AASB 118 – Revenue.
S IGN I F I CA N T C HANGE S I N STAT E OF AFFAIRS
There have been no significant changes in the state of affairs during the year.
AFT E R BA L A NC E DAT E E VE NTS
None.
E VE N TS O CCU R I NG AFT E R T HE BALANCE SHEET DATE
Haven; Home, Safe has annouced a merger with Preston-based housing provider North East Housing Services Ltd. An Asset Transfer Deed was signed
on the 18/6/14, with the merger completed on 30/9/14, at which time Haven; Home, Safe acquired the operations and net assets of North East Housing
Services Ltd.
At 30/6/14, the net assets of North East Housing Services Ltd totalled $4,444,249.
E N V I RO N MENTAL I SSU E S
The entity’s operations are not regulated by any significant environmental regulation under a law of the Commonwealth or of a state or territory.
MEMB ER’ S G UARANT E E
The company is limited by guarantee. If the company is wound up, the Memorandum and Articles of Association states that each member is required to
contribute a maximum of $10 each towards meeting any outstanding obligations of the company. As at 30 June 2014 there were 9 full members to which
the above provision applies. The total amount the members of the company are required to contribute is $90.
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D IRECTO R’ S PART I CU L AR S
(a) Qualifications, experience, and other information.
John Murphy

Chairperson

Qualifications:

BA

Experience:

Bachelor Of Arts, University of Melbourne, MAICD
Director since 2001, Army Officer, 40 years experience in public administration, community service delivery and the
Defence Force.

Antoinette Danaher

Director

Qualifications:

Nil formal, AICD Director Essentials Training

Experience:

Director since 2002, Managing Director Uncommon Solutions
24 years experience in Marketing, PR, Strategic Planning & Facilitation
Co Chair Bendigo NAIDOC Committee 2004
President, International Women’s Group of Saudi Arabia 1985, 1986

William O’Neil

Director

Qualifications:

Bachelor of Arts (Urban & Regional Studies), Curtin University, Western Australia

Experience:

Director since 2012, Owner/Director O’Neil Pollock & Associates Pty Ltd for 19 years providing specialist services in the fields of
strategic town planning and local and regional economic development facilitation.

Tony Bridge

Director

Qualifications:

B. Bus. (Econ), MBA (Monash), FAICD

Experience:

Director since 2007, Founding Partner – Burns Bridge Australia Pty Ltd (now Sweett Group), strategic advisory and project
management business since 1986; 21 years involvement in strategic advisory in various sectors, but with specific interest in
affordable housing, retirement/aged care, health, church/not for profits, and others. In 2013 founded Bridge Advisory Group, an
entity that provides specialist advisory and transaction services for the aged card and seniors living sector in Australia and Asia.
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Melanie Rogers

Director

Qualifications:

B.Sc Dip.Bus. Grad Cert. H.I. Grad Cert Prof. Acc., MAICD

Experience:

Director since 2012, Manager Governance – Mount Alexander Shire Council, 25 years experience in public administration.
Ten years previous Board experience.

Ken Belfrage

Director

Qualifications:

Dip.Bus. Studies, FCA, GAICD

Experience:

Director since 2010. Company director with current roles on a number of boards and committees.
Chartered Accountant with 34 years experience in public practice.

Andrew Cairns

Director

Qualifications:

Bachelor of Engineering (Electrical), MAICD

Experience:

Director since November 2010, 15 years experience in senior management roles, currently heading the Community Led
Connections Department of the Bendigo and Adelaide Bank.

Sue Clarke

Director

Qualifications:

Grad Dip. Bus, Grad Dip. S.Science, GAICD, Executive Fellow ANZSOG, Graduate AMC CMC.

Experience:

Director since November 2010, Former CEO of Bendigo Community Health Ltd, also currently a Director of Bendigo Health Care
Group, Loddon Mallee Medicare Locals Ltd and the Community Foundation for Bendigo and Central Victoria Ltd.

Linda Dewar

Director

Qualifications:

Grad Dip. Arts CMC (Monash), MAICD.

Experience:

Director since November 2010, Broad based senior executive with extensive business, financial and general management
experience in the NFP, financial services sector and IT industry. Ten years experience as a serving Board Member across a
diversity of interests.
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D IRECTO R MEMB E R SHI P O F B OARD SUB-COMMITTEES
Tony
Bridge

Ken
Belfrage

Assessment and
Remuneration
Committee
Risk Committee

Sue
Clarke

William
O’Neil

✔
✔

Governance and
Board Planning
Committee
Finance Reference
Committee

Linda
Dewar

✔

✔

✔

NEHS SubCommittee
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✔
✔
✔

✔

Melanie
Rogers

Antoinette
Danaher

✔

✔
✔

Andrew
Cairns

John
Murphy

✔
✔

✔

✔
✔

✔
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D IRECTO R’ S ME E T I NGS
During the financial year meetings of directors were held. Attendances were:
Director’s Name

Number attended

Number eligible to attend

11
11
12
11
15
10
13
12
14

15
15
15
15
15
15
15
15
15

William O’Neil
Antoinette Danaher
John Murphy
Linda Dewar
Andrew Cairns
Tony Bridge
Melanie Rogers
Sue Clarke
Ken Belfrage
CO RP O RAT E GOVE R NANC E

The Board facilitates the identification of significant areas of business risk, implements procedures to manage such risks and develops policies regarding
the establishment and maintenance of appropriate ethical standards. The Board develops the overall strategic direction of the company and monitors
the achievement of this, and the management of the company, using a policy governance framework. Their specific role is to ensure compliance in legal,
statutory, and ethical matters; monitor the business environment; identify business risk areas; identify business opportunities and monitor systems
established to ensure prompt and appropriate responses to customer complaints and enquiries.
Remuneration:
Total remuneration
Number of directors

$0 to $9,999
8

$10,000 to $19,999
1

In the previous financial year remuneration was as follows:
Total remuneration
Number of directors

$0 to $9,999
8
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1
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AU D I T I N D E PE NDE NC E DEC L ARATION
A copy of the Auditor’s Independence Declaration as required under the Corporations Act 2001 is set out on page 64.
B EN EF I TS U NDE R CO NT RACTS WI TH DIRECTOR’S
Transactions between related parties are on normal commercial terms and conditions no more favourable than those available to other parties unless
otherwise stated.

This declaration is signed in accordance with a resolution of the Board of Directors.

John Murphy – Chairperson
Dated this day 31 October 2014
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INDEPENDENT AUDITOR’S REPORT
T O T H E M E M B E R S O F L O D D O N M A L L E E H O U S I N G S E R V I C E S LT D
Report on the financial report

Auditor’s responsibility

We have audited the a ccompanying financial report of Loddon
Mallee Housing Services Limited (the company), which
comprises the statement of financial position as at 30 June
2014, the statement of profit or loss and other comprehensive
income, statement of changes in equity and statement of cash
flows for the year then ended, notes comprising a summary
of significant accounting policies and other explanatory
information, and the directors’ declaration.

Our responsibility is to express an opinion on the financial
report based on our audit. We conducted our audit in
accordance with Australian Auditing Standards. Those
standards require that we comply with relevant ethical
requirements relating to audit engagements and plan and
perform the audit to obtain reasonable assurance whether the
financial report is free from material misstatement.

Directors’ responsibility for the financial report
The directors of the company are responsible for the
preparation of the financial report that gives a true and fair
view in accordance with Australian Accounting Standards –
Reduced Disclosure Requirements and the Corporations Act
2001 and for such internal control as the directors determine
is necessary to enable the preparation of the financial report
that is free from material misstatement, whether due to fraud
or error.
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An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
report. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material
misstatement of the financial report, whether due to fraud or
error. In making those risk assessments, the auditor considers
internal control relevant to the company’s preparation of the
financial report that gives a true and fair view in order to design
audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also
includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates
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INDEPENDENT AUDITOR’S REPORT
T O T H E M E M B E R S O F L O D D O N M A L L E E H O U S I N G S E R V I C E S LT D
made by the directors, as well as evaluating the overall
presentation of the financial report.
We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for
our audit opinion.
Independence
In conducting our audit, we have complied with the
independence requirements of the Corporations Act 2001.

Andrew Frewin Stewart
61 Bull Street, Bendigo Victoria 3550
Dated this 31st day of October 2014

Opinion
In our opinion, the financial report of Loddon Mallee Housing
Services Limited is in accordance with the
Corporations Act 2001, including:
(i) giving a true and fair view of the company’s financial
position as at 30 June 2014 and of its performance
for the year ended on that date; and

Adrian Downing
Lead Auditor

(ii) complying with Australian Accounting Standards
– Reduced Disclosure Requirements and the
Corporations Regulations 2001.
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A U D I TO R ’ S I N D E P E N D E N C E D E C L A R AT I O N
Auditor’s Independence Declaration under section 307C
of the Corporations Act 2001 to the Directors of Loddon
Mallee Housing Services Limited
We declare that, to the best of our knowledge and belief,
during the year ended 30 June 2014 there has been:
(i) no contraventions of the auditor’s independence
requirements as set out in the Corporations Act 2001
in relation to the audit; and

Andrew Frewin Stewart
61 Bull Street, Bendigo Victoria 3550
Dated this 31st day of October 2014

(ii) no contraventions of any applicable code of professional
conduct in relation to the audit .

Adrian Downing
Lead Auditor
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Financial Statements
LODDON MALLEE HOUSING SERVICES LTD
TRADING AS HAVEN; HOME, SAFE
A.B.N. 28 081 883 623

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2014
2014
$

2013
$

1(f)

7,842,357

8,917,015

3

1,269,407

3,384,711

10,934,491

9,885,869

3,857,602

4,138,745

23,903,857

26,326,340

Note
REV E N U ES FROM O P E RAT I NG ACTIVITIES
Operating grants
Capital grants
Rent
Other income
TOTAL REVENUES FROM OPERATING ACTIVITIES

Continued over page.
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FOR THE YEAR ENDED 30 JUNE 2014 continued.
2014
$

2013
$

7,380,738

6,937,846

Travel and training

317,833

222,472

Office costs

304,546

325,569

Vehicle costs

224,153

221,760

Communication costs

123,536

107,431

96,108

860,000

Administration

968,474

996,305

Insurance

288,544

284,312

Client costs

1,602,445

1,460,001

Property costs

3,873,528

3,649,317

Rent to owners

1,080,269

1,064,545

Depreciation and amortisation

4,144,520

3,920,694

Interest

3,568,139

3,703,335

23,972,833

23,753,587

(68,976)

2,572,753

Note
EX P E N S E S F ROM O P E RAT I NG ACTIV ITIES
Employee salaries, benefits and on-costs

Support service delivery

TOTAL EXPENSES FROM OPERATING ACTIVITIES
NET RESULT FOR THE YEAR

Continued over page.
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME FOR THE YEAR ENDED 30 JUNE 2014 continued.
2014
$

2013
$

Net gain/(loss) on effective part of cash flow hedge

830,969

386,871

OTHER COMPREHENSIVE INCOME FOR THE YEAR

830,969

386,871

TOTAL COMPREHENSIVE INCOME FOR THE YEAR

761,993

2,959,624

Note
OTH ER COMPR E HE NSI VE I NCOME

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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LODDON MALLEE HOUSING SERVICES LTD
TRADING AS HAVEN; HOME, SAFE
A.B.N. 28 081 883 623

STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2014
Note

2014
$

2013
$

CU RREN T ASSE TS
Cash and cash equivalents

5

8,567,654

7,395,439

Receivables

6

1,645,995

4,285,469

10,213,649

11,680,908

248,739,441

245,630,001

TOTAL NON-CURRENT ASSETS

248,739,441

245,630,001

TOTAL ASSETS

258,953,090

257,310,909

TOTAL CURRENT ASSETS
N O N - CU RRENT ASSE TS
Property, plant and equipment

8

Continued over page.
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STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2014 continued.
Note

2014
$

2013
$

CU RREN T L IAB I L I T I E S
Accounts payable

9

1,037,256

926,886

Tax liability

10

264,594

328,264

Employee benefits

11

558,647

581,839

Interest bearing liabilities

13

50,500

43,388

Interest rate swap – cashflow hedge

7

1,125,458

1,143,196

Other

12

6,173,679

4,373,001

9,210,134

7,396,574

TOTAL CURRENT LIABILITIES
N O N - CU RRENT L I AB I L I T I E S
Employee benefits

11

518,141

420,958

Interest bearing liabilities

13

51,780,334

52,002,748

Interest rate swap – cashflow hedge

7

808,698

1,621,929

TOTAL NON-CURRENT LIABILITIES

53,107,173

54,045,635

TOTAL LIABILITIES

62,317,307

61,442,209

196,635,783

195,868,700

190,682,793

189,920,800

5,952,990

5,947,900

196,635,783

195,868,700

NET ASSETS
EQU I T Y
Accumulated surplus
Revaluation surplus reserve
TOTAL EQUITY

24

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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LODDON MALLEE HOUSING SERVICES LTD
TRADING AS HAVEN; HOME, SAFE
A.B.N. 28 081 883 623

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2014
2014

Accumulated Surplus $

Revaluation Surplus
Reserve $

Total $

Balance at beginning of the financial year

189,920,800

5,947,900

195,868,700

Total comprehensive income for the year

761,993

–

761,993

–

5,090

5,090

190,682,793

5,952,990

196,635,783

Accumulated Surplus $

Revaluation Surplus
Reserve $

Total $

Balance at beginning of the financial year

186,961,176

5,906,941

192,868,117

Total comprehensive income for the year

2,959,624

–

2,959,624

–

40,959

40,959

189,920,800

5,947,900

195,886,700

Write back of revaluation decrement
BALANCE AT END OF THE FINANCIAL YEAR

2013

Write back of revaluation decrement
BALANCE AT END OF THE FINANCIAL YEAR

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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LODDON MALLEE HOUSING SERVICES LTD
TRADING AS HAVEN; HOME, SAFE
A.B.N. 28 081 883 623

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2014
2014
$

2013
$

Grants received

14,966,745

14,526,390

Other income

14,440,477

13,874,236

(17,284,884)

(20,156,044)

(269,428)

632,437

316,890

191,656

(3,561,027)

(3,708,338)

8,608,773

5,360,337

314,637

232,966

Purchase of property, plant and equipment

(7,580,358)

(8,686,871)

NET CASH USED IN INVESTING ACTIVITIES

(7,265,721)

(8,453,905)

Note
C AS H F LOWS FROM O P E RAT I NG ACTIV ITIES

Payments to suppliers and employees
Amounts (paid)/received from Australian Tax Office – GST
Interest received
Interest paid
NET CASH PROVIDED BY OPERATING ACTIVITIES

14

C AS H F LOWS FROM I NVE ST I NG ACTIVITIES
Proceeds from sale of property, plant and equipment

Continued over page.
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STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2014 continued.
2014
$

2013
$

Proceeds (used in)/received from borrowings

(170,837)

6,835,520

NET CASH PROVIDED BY FINANCING ACTIVITIES

(170,837)

6,835,520

Net increase in cash held

1,172,215

3,741,952

Cash and cash equivalents at beginning of financial year

7,395,439

3,653,487

8,567,654

7,395,439

Note
C AS H F LOWS FROM FI NANC I NG ACTIV ITIES

CASH AND CASH EQUIVALENTS AT END OF YEAR

5

The above Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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Financial Notes
LODDON MALLEE HOUSING SERVICES LTD
TRADING AS HAVEN; HOME, SAFE
A.B.N. 28 081 883 623

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2014
N OTE 1 : S I G NI FI C ANT ACCO U NT I N G POLICIES
(a) Basis of preparation
Loddon Mallee Housing Services Ltd has elected to adopt the Australian Accounting Standards – Reduced Disclosure Requirements as set out in AASB
1053: Application of Tiers of Australian Accounting Standards and AASB 2010-2: Amendments to Australian Accounting Standards arising from Reduced
Disclosure Requirements. Accordingly, the entity has also early adopted AASB 2011-2: Amendments to Australian Accounting Standards arising from the
Trans-Tasman Convergence Project – Reduced Disclosure Requirements and AASB 2012-7: Amendments to Australian Accounting Standards arising from
Reduced Disclosure Requirements in respect of AASB 2010-6: Amendments to Australian Accounting Standards – Disclosures on Transfers of Financial
Assets and AASB 2011-9: Amendments to Australian Accounting Standards – Presentation of Items of Other Comprehensive Income.
The financial statements are general purpose financial statements that have been prepared in accordance with Australian Accounting Standards –
Reduced Disclosure Requirements of the Australian Accounting Standards Board (AASB) and the Corporations Act 2001. The company is a not-for-profit
entity for financial reporting purposes under Australian Accounting Standards.
Australian Accounting Standards set out accounting policies that the AASB has concluded would result in financial statements containing relevant and
reliable information about transactions, events and conditions. Material accounting policies adopted in the preparation of the financial statements are
presented below and have been consistently applied unless stated otherwise.
The financial statements have been prepared on an accrual basis and are based on historical costs, modified, where applicable, by the measurement at
fair value of selected non-current assets, financial assets and financial liabilities.
The financial statements are presented in Australian dollars, which is also the company’s functional currency.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014 continued.
(b) Property, plant and equipment
Each class of property, plant and equipment is carried at cost or fair value as indicated less, where applicable, any accumulated depreciation and
impairment losses.
Land and buildings
Freehold land and buildings are carried at their fair value (being the amount for which an asset could be exchanged between knowledgeable willing
parties in an arm’s length transaction), less accumulated depreciation for buildings. Municipal rate assessments are reviewed annually to consider the fair
value of these assets, and this information is supplemented by external property valuations obtained in accordance with the debt facility agreement held
with the bank.
Where the asset is purchased or constructed during the current financial year, the directors have assessed that cost reflects fair value.
The cost of fixed assets constructed within the company includes the cost of materials, direct labour, borrowing costs and an appropriate proportion of
fixed and variable overheads.
Increases in the carrying amount arising on revaluation of land and buildings are credited to a revaluation surplus in equity. Decreases that offset
previous increases of the same asset are recognised against revaluation surplus directly in equity; all other decreases are recognised in profit or loss.
Each year the difference between depreciation based on the revalued carrying amount of the asset charged to the statement of profit or loss and other
comprehensive income and depreciation based on the asset’s original cost is transferred from the revaluation surplus to retained earnings.
Any accumulated depreciation at the date of revaluation is eliminated against the gross carrying amount of the asset and the net amount is restated to
the revalued amount of the asset.
Plant and equipment
Plant and equipment are measured on the cost basis and therefore carried at cost less accumulated depreciation and any accumulated impairment. In the
event the carrying amount of plant and equipment is greater than the estimated recoverable amount, the carrying amount is written down immediately
to the estimated recoverable amount and impairment losses are recognised either in profit or loss or as a revaluation decrease if the impairment losses
relate to a revalued asset.
A formal assessment of recoverable amount is made when impairment indicators are present.
The carrying amount of plant and equipment is reviewed annually by directors to ensure it is not in excess of the recoverable amount from these assets.
The recoverable amount is assessed on the basis of the expected net cash flows that will be received from the asset’s employment and subsequent
disposal. The expected net cash flows have been discounted to their present values in determining recoverable amounts.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014 continued.
Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate, only when it is probable that future
economic benefits associated with the item will flow to the company and the cost of the item can be measured reliably. All other repairs and maintenance
are recognised as expenses in the statement of comprehensive income during the financial period in which they are incurred.
Depreciation
The depreciable amount of all fixed assets including buildings and capitalised lease assets, but excluding freehold land, is depreciated on a straight-line
basis over the asset’s useful life to the company commencing from the time the asset is held ready for use. Leasehold improvements are depreciated over
the shorter of either the unexpired period of the lease or the estimated useful lives of the improvements.
The depreciation rates used for each class of depreciable assets are:
Class of Fixed Asset

Depreciation Rate

Motor Vehicles
Furniture
Computer Equipment
Other Office Equipment
Buildings – Affordable Housing Association Properties
Buildings – Non Affordable Housing Association Properties – Offices
Buildings – Non Affordable Housing Association Properties – Other
Leasehold Improvements

20%
10%
33%
20%
2%
2%
3%
10%

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each reporting period.
An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s carrying amount is greater than its estimated recoverable
amount.
Gains and losses on disposals are determined by comparing proceeds with the carrying amount. These gains and losses are included in the statement
of comprehensive income. When revalued assets are sold, amounts included in the revaluation surplus relating to that asset are transferred to retained
earnings.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014 continued.
(c) Employee benefits
Provision is made for the company’s liability for employee benefits arising from services rendered by employees to the end of the reporting period. Employee
benefits that are expected to be settled within one year have been measured at the amounts expected to be paid when the liability is settled, plus related on-costs.
Employee benefits payable later than one year have been measured at the present value of the estimated future cash outflows to be made for those benefits. In
determining the liability, consideration is given to employee wage increases and the probability that the employee may not satisfy vesting requirements. Those
cash flows are discounted using market yields on national government bonds with terms to maturity that match the expected timing of cash flows.
(d) Cash and cash equivalents
For the purpose of the Statement of Cash Flows, cash includes cash on hand and at call deposits with banks, but excludes cash investments with more
than 90 days to maturity.
(e) Comparative figures
Comparative figures for the previous year have been included as required.
(f) Revenue recognition
Grants
Operating and capital grants are recognised on an accrual basis in accordance with Accounting Standard AASB 118 – Revenue. Where grants received
during the financial year were obtained on the condition that they be expended in a particular manner or used over a particular period, and those
conditions were undischarged at balance date, the unused grant amount has been recognised as committed income for the subsequent period and
disclosed at note 12 as a current liability.
Rent
Rental income derived from properties managed by, but not owned by, Haven; Home, Safe is recognised on a cash basis. Rental income derived from
properties managed and owned by Haven; Home, Safe is recognised on an accrual basis.
Other income
Interest revenue is recognised on a proportional basis when the payment is due, or the payment is received, whichever occurs first. Profit or loss on
disposal of property, plant & equipment is determined when control of the asset has irrevocably passed to the buyer. All other revenues, including
subsidies and other fees for service, are recognised when the service has been provided, or the payment is received, whichever occurs first.
(g) Interest bearing liabilities
Interest bearing liabilities are recognised at the face value payable at the expiration of the agreed term. Interest expense is recognised when payable.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014 continued.
(h) Financial instruments
Initial Recognition And Measurement
Financial assets and financial liabilities are recognised when the entity becomes a party to the contractual provisions to the instrument. For financial
assets, this is equivalent to the date that the company commits itself to either purchase or sell the asset (ie: trade date accounting is adopted). Financial
instruments are initially measured at fair value plus transaction costs except where the instrument is classified ‘at fair value through profit or loss’ in
which case transaction costs are expensed to profit or loss immediately.
Classification And Subsequent Measurement
Finance instruments are subsequently measured at either fair value, amortised cost using the effective interest rate method or cost. Fair value represents
the amount for which an asset could be exchanged or a liability settled, between knowledgeable, willing parties. Where available, quoted prices in an
active market are used to determine fair value. In other circumstances, valuation techniques are adopted.
Amortised cost is calculated as:
i.
ii.
iii.
iv.

the amount at which the financial asset or financial liability is measured at initial recognition;
less principal repayments;
plus or minus the cumulative amortisation of the difference, if any, between the amount initially recognised and the maturity amount calculated
using the effective interest method; and
less any reduction for impairment.

The effective interest method is used to allocate interest income or interest expense over the relevant period and is equivalent to the rate that exactly discounts
estimated future cash payments or receipts (including fees, transaction costs and other premiums or discounts) through the expected life (or when this cannot
be reliably predicted, the contractual term) of the financial instrument to the net carrying amount of the financial asset or financial liability. Revisions to
expected future net cash flows will necessitate an adjustment to the carrying value with a consequential recognition of an income or expense in profit or loss.
i.

Financial assets at fair value through profit or loss
Financial assets are classified at ‘fair value through profit or loss’ when they are held for trading for the purpose of short-term profit taking, or where
they are derivatives not held for hedging purposes, or when they are designated as such to avoid an accounting mismatch or to enable performance
evaluation where a group of financial assets is managed by key management personnel on a fair value basis in accordance with a documented risk
management or investment strategy. Such assets are subsequently measured at fair value with changes in carrying value being included in profit or loss.

ii.

Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in an active market and are
subsequently measured at amortised cost.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014 continued.
iii.

Held-to-maturity investments
Held-to-maturity investments are non-derivative financial assets that have fixed maturities and fixed or determinable payments, and it is the
entity’s intention to hold these investments to maturity. They are subsequently measured at amortised cost.

iv.

Available-for-sale financial assets
Available-for-sale financial assets are non-derivative financial assets that are either not capable of being classified into other categories of financial
assets due to their nature, or they are designated as such by management. They comprise investments in the equity of other entities where there is
neither a fixed maturity nor fixed or determinable payments.

v.

Financial liabilities
Non-derivative financial liabilities (excluding financial guarantees) are subsequently measured at amortised cost.

vi.

Derivative Instruments
Derivatives are held for hedging purposes and they are measured at net present value (refer to Note 7).
The company designates certain derivatives as either:
(i) hedges of the fair value of recognised assets or liabilities or a firm commitment (fair value hedge); or
(ii) hedges of highly probable forecast transactions (cash flow hedges).
At the inception of the transaction the relationship between hedging instruments and hedged items, as well as the company’s risk management
objective and strategy for undertaking various hedge transactions, is documented.
Assessments, both at hedge inception and on an ongoing basis, of whether the derivatives that are used in hedging transactions have been and will
continue to be highly effective in offsetting changes in fair values or cash flows of hedged items, are also documented.
(i) Fair value hedge
Changes in the fair value of derivatives that are designated and qualify as fair value hedges are recognised in the statement of comprehensive
income, together with any changes in the fair value of hedged assets or liabilities that are attributable to the hedged risk.
(ii) Cash flow hedge
The effective portion of changes in the fair value of derivatives that are designated and qualify as cash flow hedges is deferred to a hedge reserve
in equity. Amounts accumulated in the hedge reserve in equity are transferred to the statement of comprehensive income in the periods when the
hedged item will affect profit or loss and included in ‘other comprehensive income’.
The gain or loss relating to any ineffective portion is recognised immediately in the statement of comprehensive income as an item of revenue or
expense from operating activities.
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Fair Value
Fair value is determined based on current bid prices for all quoted investments. Valuation techniques are applied to determine the fair value for all
unlisted securities, including recent arm’s length transactions, reference to similar instruments and option pricing models.
Impairment
At each reporting date, the entity assesses whether there is objective evidence that a financial instrument has been impaired. In the case of available-forsale financial instruments, a prolonged decline in the value of the instrument is considered to determine whether an impairment has arisen. Impairment
losses are recognised in the Statement of Profit or Loss and Other Comprehensive Income.
Derecognition
Financial assets are derecognised where the contractual rights to receipt of cash flows expires or the asset is transferred to another party whereby the
entity no longer has any significant continuing involvement in the risks and benefits associated with the asset. Financial liabilities are derecognised
where the related obligations are either discharged, cancelled or expired. The difference between the carrying value of the financial liability, which is
extinguished or transferred to another party and the fair value of consideration paid, including the transfer of non-cash assets or liabilities assumed, is
recognised in profit or loss.
(i) New Accounting Standards for application in future periods
At the date of authorisation of the financial report, a number of Standards and Interpretations were in issue but not yet effective.
Standard/Interpretation

Effective For Annual Reporting
Periods Beginning On Or After

Expected To Be Initially Applied In
the Financial Year Ending

AASB 9 ‘Financial Instruments’, and the relevant amending standards.

1-Jan-15

30-Jun-16

Offsetting Financial Assets and Financial Liabilities (Amendments to IAS 32)

1-Jan-14

30-Jun-15

Mandatory Effective Date of IFRS 9 and Transition Disclosures
(Amendments to IFRS 9 and IFRS 7)

1-Jan-15

30-Jun-16

These standards are not expected to materially impact the organisation.
(j) Change in accounting policy
Change in Accounting Policies.
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Presentation of items of other comprehensive income (OCI).
As a result of adopting AASB 2012–7, which includes amendments to disclosure requirements arising from the Tier 1 (full-disclosure) Standard AASB 2011–
9: Amendments to Australian Accounting Standards – Presentation of Items of Other Comprehensive Income that became mandatorily applicable from 1
July 2012, the following changes to the presentation of the company’s financial statements were made during the year:Items of OCI were grouped into:
– items that will not be reclassified subsequently to profit or loss; and
– those that will be reclassified subsequently to profit or loss when specific circumstances occur; and
– the title “statement of comprehensive income” was changed to “statement of profit or loss and other comprehensive income”.
Although other titles are also permitted, the company has decided to use the title “statement of profit or loss and other comprehensive income”.
The adoption of AASB 2011–9 only changed the presentation of the company’s financial statements and did not have any impact on the amounts
reported for the current period or for any prior period in the company’s financial statements.
(k) Leases
Leases of fixed assets, where substantially all the risks and benefits incidental to the ownership of the asset – but not the legal ownership – are transferred
to entities in the company, are classified as finance leases.
Finance leases are capitalised by recognising an asset and a liability at the lower of the amounts equal to the fair value of the leased property or the
present value of the minimum lease payments, including any guaranteed residual values. Lease payments are allocated between the reduction of the
lease liability and the lease interest expense for the period.
Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives or the lease term.
Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor, are recognised as expenses in the periods in
which they are incurred.
Lease incentives under operating leases are recognised as a liability and amortised on a straight-line basis over the lease term.
(l) Impairment of assets
At the end of each reporting period, the Company assesses whether there is any indication that an asset may be impaired. If such an indication exists, an
impairment test is carried out on the asset by comparing the recoverable amount of the asset, being the higher of the asset’s fair value less costs to sell
and value in use, to the asset’s carrying amount. Any excess of the asset’s carrying amount over its recoverable amount is recognised immediately in profit
or loss, unless the asset is carried at a revalued amount in accordance with another Standard (eg in accordance with the revaluation model in AASB 116).
Any impairment loss of a revalued asset is treated as a revaluation decrease in accordance with that other Standard.
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Where it is not possible to estimate the recoverable amount of an individual asset, the Company estimates the recoverable amount of the cash-generating
unit to which the asset belongs.
(m) Trade and other receivables
Trade and other receivables include amounts due from customers for goods sold and services performed in the ordinary course of business. Receivables
expected to be collected within 12 months of the end of the reporting period are classified as current assets. All other receivables are classified as noncurrent assets.
Trade and other receivables are initially recognised at fair value and subsequently measured at amortised cost using the effective interest method, less
any provision for impairment.
(n) Trade and other payables
Trade and other payables represent the liabilities for goods and services received by the entity that remain unpaid at the end of the reporting period. The
balance is recognised as a current liability with the amounts normally paid within 30 days of recognition of the liability.
(o) Borrowing costs
Borrowing costs directly attributable to the acquisition, construction or production of assets (including affordable housing properties) that necessarily
take a substantial period of time to prepare for their intended use or sale are capitalised to the cost of those assets, until such time as the assets are
substantially ready for their intended use or sale.
All other borrowing costs are recognised in profit or loss in the period in which they are incurred.
(p) Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not recoverable from the Australian
Taxation Office (ATO).
Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of GST recoverable from, or payable to, the ATO
is included with other receivables or payables in the statement of financial position.
Cash flows are presented on a gross basis. The GST components of cash flows arising from investing or financing activities which are recoverable from, or
payable to, the ATO are presented as operating cash flows included in receipts from customers or payments to suppliers.
(q) Income Tax
Loddon Mallee Housing Services Ltd is a not-for-profit public benevolent institution, endorsed as an income tax exempt charitable entity under
subdivision 50-B of the Income Tax Assessment Act 1997,and as such is exempt from payment of income tax.
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(r) Critical accounting estimates and judgments
The directors evaluate estimates and judgments incorporated into the financial statements based on historical knowledge and best available current
information. Estimates assume a reasonable expectation of future events and are based on current trends and economic data, obtained both externally
and within the Company.
Key estimates
(i) Impairment – general
The Company assesses impairment at each reporting date by evaluation of conditions and events specific to the Company that may be indicative of
impairment triggers. Where an impairment trigger exists, the recoverable amount of the asset is determined. Value-in-use calculations performed in
assessing the recoverable amounts incorporate a number of key estimates.
(ii) Impairment – carbon price
There is presently uncertainty in relation to the impacts of the carbon pricing mechanism recently introduced by the Australian Government. This carbon
pricing system could potentially affect the assumptions underlying value-in-use calculations for asset impairment testing purposes. The company has not
incorporated the effect of any carbon price implementation in its impairment testing at 30 June 2014.
Key judgments
(i) Provision for impairment of receivables
Included in receivables at the end of the reporting period is an amount receivable from tenants in respect of rent in arrears amounting to $57,118. While
there is inherent uncertainty in relation to the collectability of this debt, the directors understand that the full amount of the debt is unlikely to be
recoverable from the tenants, and therefore a provision for impairment has been made.
(s) New and amended Standards
Employee Benefits
During the year, the company adopted AASB 119: Employee Benefits (September 2011) and the relevant consequential amendments arising from the
related Amending Standards, which are mandatorily applicable from 1 January 2013. (As a result, the company early adopted AASB 2011-11: Amendments
to AASB 119 (September 2011) arising from Reduced Disclosure Requirements because the company’s financial statements are prepared under Australian
Accounting Standards – Reduced Disclosure Requirements).
The company has applied AASB 119 (September 2011) with retrospective effect. Among other things, the main changes introduced by AASB 119
(September 2011) relate to defined benefits plans and termination benefits, which have no impact on the company’s financial statements as the company
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has no defined benefit obligations or termination benefits at present. Additionally, AASB 119 (September 2011) has introduced revised definitions for
“short term employee benefits” and “other long term employee benefits”. Under the new standard Haven; Home, Safe has reviewed the annual leave
balance, and adopt a position on those employees whose leave is expected to be taken within 12 months. For those that are not expected to be used
within 12 months, these are discounted to present value allowing for expected salary levels in the future period when leave is expected to be taken.
Loddon Mallee Housing Services Ltd do not have an unconditional right to defer payment of annual leave for twelve months and as such this provision is
recognised as current.
Fair Value Measurement
The company has applied AASB 13: Fair Value Measurement and the relevant consequential amendments arising from the related Amending Standards
prospectively from its mandatory application date of 1 January 2013 and in accordance with the transitional requirements in AASB 13. (As a result the
company early adopted AASB 2012-1: Amendments to Australian Accounting Standards – Fair Value Measurement – Reduced Disclosure Requirements
because the company’s financial statements are prepared under Australian Accounting Standards – Reduced Disclosure Requirements).
No material adjustments to the carrying amounts of any of the company’s assets or liabilities were required as a consequence of applying AASB 13.
N OTE 2 : COMPR E HE NSI VE I NCOME
2014
$

2013
$

Depreciation of property, plant and equipment

4,137,207

3,916,421

Amortisation of property, plant and equipment

7,313

4,273

Annual leave expense

(32,299)

1,786

Long service leave expense

106,290

38,714

316,890

191,656

34,726

(44,869)

Movements in provisions

(b) Crediting as income:
Interest received
Profit / (loss) on disposal of property, plant and equipment
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N OTE 3 : C A P I TAL GRANTS
During the year specific purpose capital grants were received and either expended on non-current assets or unspent at year end. In accordance with
Australian Accounting Standard AASB 118 – Revenue, these grants have been recognised as operating income and the assets, where purchased, have been
capitalised and depreciated. The amount recognised as operating revenue are:

Grants to acquire affordable housing properties
Other capital grants received during the year

2014
$
1,269,407

2013
$
3,364,711

–

20,000

1,269,407

3,384,711

2014
$

2013
$

80,617

76,005

80,617

76,005

N OT E 4 : REMU NE RAT I O N AND R E TIREMENT BEN EFITS

Total remuneration paid to directors, included in employee salaries,
benefits and on-costs
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N OTE 5 : C AS H AND C ASH EQ U I VA LENTS

Cash at bank
Money held in trust
Term deposit

2014
$
2,761,274

2013
$
3,072,686

4,208

38,566

5,802,172

4,284,187

8,567,654

7,395,439

Money held in trust represents funds held on behalf of the Community Enterprise Foundation Pty Ltd that are being applied to a Tsunami reconstruction
project in Sri Lanka.
N OT E 6 : REC E I VAB L E S
2014
$
1,367,842

2013
$
1,405,859

Debtors and prepayments

335,271

2,947,758

Less Provision for Impairment of Receivables

(57,118)

(68,148)

1,645,995

4,285,469

Accrued income
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Impairment of Receivables
The ageing of the impaired receivables recognised above are as follows:

1 to 3 months

2014
$
42,839

2013
$
55,838

3 to 6 months

14,280

12,310

–

–

57,118

68,148

Opening Balance

2014
$
68,148

2013
$
40,666

Additional provisions recognised

73,639

84,906

(84,669)

(57,424)

57,118

68,148

over 6 months overdue

Movements in the provision for impairment of receivables are as follows:

Receivables written off during the year as uncollectable

Past due but not impaired
Customers with balances past due but without provision for impairment of receivables amount to $140,945 at 30 June 2014 ($87,129 at 30 June 2013).
Management did not consider a credit risk on the aggregate balances after reviewing agency credit information and credit terms of customers based on
recent collection practices.

HAVEN; HOME, SAFE ANNUAL REPORT 2013–14

86

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014 continued.
The ageing of the past due but not impaired receivables are as follows:

1 to 3 months

2014
$
50,356

2013
$
78,119

3 to 6 months

2,580

35,940

88,009

107,436

140,945

221,495

over 6 months overdue

N OT E 7 : D E RI VAT I VE S
The company is party to derivative financial instruments in the normal course of business in order to hedge exposure to fluctuations in cash flow due to
fluctuations in interest rates in accordance with Haven; Home, Safe’s financial risk management policies. Haven; Home, Safe has entered into an interest
rate swap contract, which requires settlement of net interest receivable or payable at 30 day intervals. The fair value of the interest rate swaps at reporting
date are recognised in the Statement of Financial Position as follows:

Interest rate swap – cash flow hedge – Current Liability
Interest rate swap – cash flow hedge – Non Current Liability

2014
$
1,125,458

2013
$
1,143,196

808,698

1,621,929

1,934,156

2,765,125

Interest rate swaps are used to hedge cash flow risk associated with future transactions. Gains and losses arising from changes in the fair value of
derivatives are initially recognised directly in a hedge reserve in the equity section of the statement of financial position. At the date of the transaction,
amounts included in the hedge reserve are transferred from equity and included in either the statement of profit or loss and other comprehensive income
or the cost of assets. The statement of changes in equity includes any transfers to and from the hedge reserve.
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N OTE 8 : P ROPE RT Y P L ANT AND EQUIPMEN T
Note

2014
$
63,214,335

2013
$
61,058,478

8(a), 8(c)

63,214,335

61,058,478

Buildings at directors’ valuation

193,737,047

186,800,837

Less accumulated depreciation

(14,953,976)

(7,650,343)

178,783,071

179,150,494

5,673,781

4,261,890

5,673,781

4,261,890

Leasehold improvements at cost

87,759

251,766

Less accumulated depreciation

(22,299)

(210,232)

65,460

41,534

2,009,971

2,308,143

(1,007,177)

(1,190,538)

1,002,794

1,117,605

248,739,441

245,630,001

Land at directors’ valuation

8(a), 8(c)
Work in progress at cost
8(b)

8(b)
Plant & Equipment at cost
Less accumulated depreciation
8(b)
TOTAL PROPERTY, PLANT AND EQUIPMENT

(a) Land and buildings are carried at their fair value, less accumulated depreciation on buildings to reporting date since date of last revaluation. Land and
buildings were last re-valued on 30 June 2010, based predominantly on council rates notices where councils had undertaken an independent valuation as
at 30 June 2010. Where rates notices were not available, further independent valuations were obtained. 87% of properties were revalued based on council
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CIV and 13% of properties were revalued using other independent sources. 2010 is the first time that land and buildings have been revalued. Land and
buildings constructed or purchased where council CIV information is not available have been included at cost. As at reporting date, the Directors have
assessed objective evidence to determine that the carrying value of land and buildings is fair, based on current market data and subsequent valuation of a
sample of properties.
(b) Reconciliation of the carrying amounts of each class of assets:
Leasehold
Improvements

Plant &
Equipment

Land

Buildings

WIP

Total

Carrying value at beginning of year

41,534

1,117,605

61,058,478

179,150,494

4,261,890

245,630,001

Plus additions at cost

31,239

321,834

2,205,857

3,557,959

7,270,985

13,387,874

Less disposals

–

(67,872)

(50,000)

(156,948)

(5,859,094)

(6,133,914)

Plus / (Less) Transfers

–

–

–

–

–

–

(7,313)

(368,773)

–

(3,768,434)

–

(4,144,520)

–

–

–

–

–

–

65,460

1,002,794

63,214,335

178,783,071

5,673,781

248,739,441

Leasehold
Improvements

Plant &
Equipment

Land

Buildings

WIP

Total

48,334

1,295,246

60,674,795

155,506,024

22,702,984

240,227,383

–

312,457

2,081,022

27,175,885

6,572,653

36,142,017

(2,527)

(95,689)

(631,699)

(9,403)

(26,079,387)

(26,818,705)

–

–

(1,065,640)

–

1,065,640

–

(4,273)

(394,409)

–

(3,522,012)

–

(3,920,694)

–

–

–

–

–

–

41,534

1,117,605

61,058,478

179,150,494

4,261,890

245,630,001

2014

Less depreciation/amortisation
Asset revaluation
CARRYING VALUE AT END OF YEAR

2013
Carrying value at beginning of year
Plus additions at cost
Less disposals
Plus / (Less) Transfers
Less depreciation/amortisation
Asset revaluation
CARRYING VALUE AT END OF YEAR
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(c) The Director of Housing has a registered interest on the titles of the company’s affordable housing association properties. A registration of the
Director’s interest under the provisions of the Housing Act 1983 has the effect of preventing dealings in the title without the consent of the Director of
Housing. It is intended that the company will still be able to borrow against the asset and secure borrowing by mortgage. Haven; Home, Safe has a first
registered mortgage over nominated affordable housing association properties with The Bendigo and Adelaide Bank Limited.
N OTE 9 . ACCOU NTS PAYAB L E
2014
$

2013
$

Creditors and other payables

546,753

380,758

Accrued expenses

490,503

545,128

1,037,256

925,886

2014
$
(189,717)

2013
$
(263,073)

(74,877)

(65,191)

(264,594)

(328,264)

Unsecured Liabilities

Refer to Note 20 for detailed information on financial instruments.
N OT E 1 0 . TA X ASSE T/ ( L I AB I L I T Y )

GST Receivable/(payable)
PAYG Tax Payable
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N OTE 1 1 . EMP LOYE E B E NE FI TS
2014
$

2013
$

459,610

491,909

99,037

89,930

558,647

581,839

518,141

420,958

518,141

420,958

2014
$
1,002,797

2013
$
962,297

Additional provisions recognised

163,293

536,170

Amounts used

(89,302)

(495,670)

1,076,788

1,002,797

Current
Provision for annual leave
Provision for long service leave

Non-current
Provision for long service leave

Movements in the provision for employee benefits are as follows:

Opening Balance

Provision for employee benefits represents amounts accrued for annual leave and long service leave.
The current portion for this provision includes the total amount accrued for annual leave entitlements and the amounts accrued for long service leave
entitlements that have vested due to employees having completed the required period of service. Based on past experience, the company does not expect
the full amount of annual leave or long service leave balances classified as current liabilities to be settled within the next 12 months. However, these
amounts must be classified as current liabilities since the company does not have an unconditional right to defer the settlement of these amounts in the
event employees wish to use their leave entitlement.
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The non-current portion for this provision includes amounts accrued for long service leave entitlements that have not yet vested in relation to those
employees who have not yet completed the required period of service.
In calculating the present value of future cash flows in respect of long service leave, the probability of long service leave being taken is based upon
historical data. The measurement and recognition criteria for employee benefits have been discussed in Note 1(c).
N OTE 1 2 . OTHE R CU R R E NT L I AB I LITIES
2014
$
75,110

2013
$
61,175

Money held in trust

4,208

38,566

Committed income

6,094,361

4,273,260

6,173,679

4,373,001

2014
$
50,500

2013
$
43,388

51,780,334

52,002,748

51,830,834

52,046,136

Rents owing to owners

N OT E 1 3 . I N T E R E ST B E AR I NG L I ABILITIES

Current
Non Current
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Loans to be paid as follows:

Within One year

2014
$
50,500

2013
$
43,388

One to five years

51,780,334

52,002,748

–

–

51,830,834

52,046,136

Over five years

The interest-bearing debt is secured by a first registered mortgage over nominated freehold properties owned by Haven; Home, Safe.
N OT E 1 4 : C ASH FLOW I NFO R MAT ION
Reconciliation of net cash provided by operating activities with net result for the year
2014
$
(68,976)

2013
$
2,572,753

Amortisation

7,313

4,273

Depreciation

4,137,207

3,916,420

(34,726)

44,869

Net result for the year
Non-cash flows in net result for the year

(Profit) / loss on sale of property, plant & equipment
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Changes in assets & liabilities
Decrease (increase) in receivables

2,639,474

(2,199,430)

Increase (decrease) in accounts payable

110,370

(1,817,369)

Decrease (increase) in tax liabilities / asset

(63,670)

1,010,499

73,991

40,500

Increase (decrease) in other liabilities

1,807,790

1,787,822

NET CASH PROVIDED BY OPERATING ACTIVITIES

8,608,773

5,360,337

Increase (decrease) in employee benefits provisions

N OT E 1 5 . MEMB E R S GUARANT E E
The company is limited by guarantee. If the company is wound up, the Memorandum and Articles of Association states that every member is required
to contribute a maximum of $10 each towards meeting any outstanding obligations of the company. As at reporting date there were 9 full members
(30/6/2013: 9 full members) to which the above provision applies. The maximum amount that the members of the company are required to contribute is
$90 (2013: $90).
N OT E 1 6 : REL AT E D PART Y DI SC LOSURES
(a) Transactions between related parties are on normal commercial terms and conditions no more favourable than those available to other parties unless
otherwise stated.
Mr Andrew Cairns, a director, is an employee of Bendigo and Adelaide Bank Ltd which is the primary bank of Haven; Home, Safe
(b) The names of those who held a position as director of the company at any time during the year are as follows:
John Murphy
Tony Bridge
Antoinette Danaher
William O’Neil
Sue Clarke
Linda Dewar
Andrew Cairns
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N OTE 1 7 : A U DI TO R ’S R EMU NE RATION
2014
$

2013
$

17,535

16,700

8,465

8,450

26,000

25,150

Remuneration of the auditor, Andrew Frewin Stewart, of Haven; Home, Safe:
(i) for audit of the accounts
(ii) for other services provided

N OT E 1 8 : O P E RAT I NG L E ASE S
At the reporting date, Haven; Home, Safe had the following obligations under non-cancellable operating leases for the commercial leasing of office
premises by the company (these obligations are not recognised as liabilities at reporting date):

Within one year

2014
$
127,725

2013
$
107,575

One to five years

143,268

152,945

270,992

260,520
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N OTE 1 9 : COMMI TME NTS
At the reporting date, Haven; Home, Safe had entered into the following commitments in respect of construction and land acquisition contracts relating
to affordable housing properties (these obligations are not recognised as liabilities at reporting date):

Within one year

2014
$
713,733

2013
$
679,795

713,733

679,795

N OT E 2 0 : F I N ANC I AL R I SK MANAG EMEN T
The company’s financial instruments consist mainly of deposits with banks, local money market instruments, short-term investments, accounts
receivable and payable, borrowings and leases.
The carrying amounts for each category of financial instruments, measured in accordance with AASB 139 as detailed in the accounting policies to these
financial statements, are as follows:
2014
$

2013
$

Cash and cash equivalents

8,567,654

7,395,439

Trade and other receivables

1,645,995

4,285,469

10,213,649

11,680,908

Financial Assets
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014 continued.
Financial Liabilities
Trade and other payables

1,037,256

926,886

Interest bearing liabilities

51,830,834

52,046,136

52,868,090

52,973,022

Net Fair Values
The carrying value of financial assets and liabilities are equivalent to their net fair values.
N OTE 2 1 : D OMI C I L E AND L EGAL FORM
Loddon Mallee Housing Services Ltd is a company limited by guarantee that is incorporated in Australia and operates under the trading name Haven; Home,
Safe. The registered office is located at 61 Bull Street, Bendigo, and the principal place of business (head office) is located at 10-16 Forest Street Bendigo.
N OTE 2 2 : CONT I NGE NT L I AB I L I T I ES AN D CON TIN GEN T ASSETS
Haven; Home, Safe is party to a “Funding Deed” with the Director of Housing. The Funding Deed provides the mechanism with which Haven; Home, Safe
obtains funding from the Victorian State Government for the purpose of funding capital projects to achieve the Victorian State Government’s and Haven;
Home, Safe’s objective of providing affordable rental housing to tenants on low incomes. Haven; Home, Safe received capital grants during the year. These
amounts are included at note 3 – Capital Grants. The Funding Deed provides that if the Funding Deed or any project funded under the Funding Deed is
terminated for any reason, Haven; Home, Safe is required to repay to the Director of Housing within 30 days of termination, the Director’s proportion of
the market value of the terminated projects and properties acquired under the Funding Deed. The Director’s proportion is calculated as the “Total funds
by the Director/Market value at the time funding provided of property and assets acquired with funding x current market value of property and assets
acquired with funding.” The directors are not aware of any circumstances that currently exist to cause the Funding Deed to be terminated.
N OTE 2 3 : E V ENTS O CCU R R I NG AFTER THE BALAN CE SH EET DATE
Haven; Home, Safe has annouced a merger with Preston-based housing provider North East Housing Services Ltd. An Asset Transfer Deed was signed on the
18/6/14, with the merger completed on 30/9/14, at which time Haven; Home, Safe acquired the operations and net assets of North East Housing Services Ltd.
At 30/6/14, the net assets of North East Housing Services Ltd totalled $4,444,249.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2014 continued.
N OTE 2 4 : REVALUAT I O N SU R PLU S RESERVE
2014
Balance at beginning of year
Write back of revaluation decrement
BALANCE AT END OF THE YEAR
2013
Balance at beginning of year
Write back of revaluation decrement
BALANCE AT END OF THE YEAR

HAVEN; HOME, SAFE ANNUAL REPORT 2013–14

Land
$

Buildings
$

Total
$

1,092,813

4,855,087

5,947,900

–

5,090

5,090

1,092,813

4,860,177

5,952,990

Land
$

Buildings
$

Total
$

1,092,813

4,814,128

5,906,941

–

40,959

40,959

1,092,813

4,855,087

5,947,900
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Contact Us
Haven; Home, Safe acknowledges
the support of the Victorian Government

www.havenhomesafe.org.au
Loddon Mallee Housing Services Ltd trading as Haven; Home, Safe.
ABN 28 081 883 623.

Bendigo

Geelong

Mildura

Robinvale

Preston

10 –16 Forest Street,
Bendigo VIC 3550
bendigo@haven.org.au
tel 03 5444 9000
fax 03 5444 9091

6 Pakington Street,
Geelong West VIC 3218
geelong@haven.org.au
tel 03 5246 8900
fax 03 5222 2402

143A Lime Avenue,
Mildura VIC 3500
mildura@haven.org.au
tel 03 5018 4200
fax 03 5023 5862

52 Herbert Street,
Robinvale VIC 3549
robinvale@haven.org.au
tel 1300 716 776
fax 03 5026 1719

52 – 56 Mary Street,
Preston VIC 3072
preston@hhs.org.au
tel 03 9479 0700
fax 03 9470 4400

Haven; Home, Safe is the trading name of Loddon Mallee Housing Services Ltd, Australia’s only fully integrated homeless and affordable rental housing provider.
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T hanks for
dropping by
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