
THE HOLIDAY 
SEASON IS 
UPON US! 
Some end of year celebrations are already beginning 
around the state. It is a wonderful time of year to 
connect with family, friends and neighbours. 

Recently our Essendon tenants enjoyed a Christmas  
party, coming together to get to know each other more  
and celebrate 2016. Vicki, Community Engagement  
Coordinator for Preston 
office, would like to thank 
everyone who came along 
and helped to make the  
party a success.

We wish you all a safe and 
happy holiday season!

FROM THE 
HOUSING TEAM
At Haven; Home, Safe we 
understand that Christmas can be 
quite a stressful time, sometimes 
that stress involves added financial 
difficulties. It is a requirement  
that rent is continued to be paid 
regularly during this time. 

To ensure that your rent remains two 
weeks in advance as per your tenancy 
agreement over the Christmas and 
New Year period please ensure you 
discuss any concerns you have with 
your Tenancy and Property Manager.

We are operating as usual over the 
Christmas and New Year period, 
excluding the Public Holidays,  
and will endeavour to  
be available to discuss  
your concerns.

ANNUAL  
REPORT
Haven; Home, Safe’s  
annual report is now  
available online. 

It is our fourth  
digital edition and  
can be viewed on  
most devices  
including smart  
phones and tablets.

annualreport2016.havenhomesafe.org.au

BETTER HEALTH VICTORIA
For tips on surviving the heat over the summer months, food safety and other  
handy hints head to the Better Health website: betterhealth.vic.gov.au  
 
 

FROM THE MAINTENANCE TEAM 
Due to a high number of our maintenance contractors closing for the Christmas/
New Year period Haven; Home, Safe will be prioritising urgent and essential 
maintenance between Monday 19 December 2016 through to Friday 13 January 
2017. Requests for non-urgent repairs will be recorded and actioned after 13 
January 2017. 
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CONTENTS INSURANCE  
LOOKING AFTER YOUR VALUABLES
The following was submitted by  
Bendigo TRG member John Barry  
who has had extensive experience  
in the insurance industry. 
"The contents of your home are  
probably your most important asset 
along with your car. It is important that 
you consider insuring your contents  
as the time may arise when you have  
a loss and need to replace what has 
been damaged, stolen or subjected  
to a natural event, e.g. storm.

You may like to consider how much  

would it cost to replace any item  

or indeed if you have a total loss. 

Therefore, contents insurance is an  

option you may wish to consider. 

There are many insurance companies 

listed in the Yellow Pages or on the 

Internet and the idea is to shop around  

for a quote, how much you wish to  

insure (in dollars) and what does  

the policy cover? 

To start, estimate what it would cost to 

replace your possessions. This can be 

achieved by visiting each room with a 

pencil and paper and writing down your 

contents worth to replace. An example is a 

TV ten years old and costing $1,000 when 

purchased may  

now be worth $100. Insure it for what it 

would be to replace it today e.g. $3,000. So 

you would insure it for $3000 not $100 as 

if you have a claim and are underinsured 

your claim can be downgraded or denied. 

Insurance companies have different 

methods of how they treat underinsured.

Ask your insurer what you are insured for 
see examples below.

1. Storm, flood, water and oil leaks, 
earthquake, fire, theft, vandalism or 
malicious act, Impact damage (e.g. a car 
running into your home and damaging 
contents), riots or civil commotion. This 
list is not exhaustive and you should 
ask the insurer what they cover. Ask 
for a copy of the Personal Disclosure 
Statement (PDS). These events are for 
what is within the boundary of your 
property and does not cover what  
you take out into the street.

2. You may consider cover for Accidental 
Damage, if you drop or break any of 
your contents you are not covered 
unless you add this option. For example, 
if you drop an item and it is ruined it is 
not covered unless you have Accidental 
Damage cover. This option will normally 
incur additional cost to your premium.

3. Specified Items – CDs, DVDs, stamps 
and medals – this is an example and 
not exhaustive. You need to check  
how this operates with the insurer.

4. Specified Portable Valuables – you  
are covered for these items both inside 
and outside your home. These items 
need to be listed on the policy and the 
dollar figure supplied for each item. 
This is an additional premium to 1).

5. Unspecified Portable Valuables – 
These are covered inside and outside 
the home. In this instance you specify 
the amount you want to insure for,  
e.g. $1,000, $2,000 usually $5,000 is the 
maximum. These items are not listed. 
This is an additional premium to 1). 

Remember 1) is for the insured events,  
2), 3), 4) and 5) are additional options  
and should not be included in 1) as  
if you do then you may be doubling 
your sum insured and increasing your 
premium. Items 1), 2), 3), 4) and 5) are  
all separate items. Also consider possible 
fusion and burn out of electrical motors in  
items such as fridges.

Insurance is all about something that  
may happen and if it does then you 
need to make a claim. If your claim is 
rejected and you believe it is valid tell 
the claims officer that you wish to appeal 
the decision to the Internal Disputes 
Resolution (IDR).  
If you are still not satisfied then you  
can go to the Financial Ombudsman 
Service Australia (FOS). The FOS 
procedure is on the Internet. If you  
don’t have internet access, phone  
(1800 367 287) and ask if they have  
a document that may be sent to you. 

REMEMBER YOU HAVE RIGHTS  
IF DISSATISFIED WITH THE 
OUTCOME OF A CLAIM.

Please consult with your insurance 
company for professional advice  
if required." 
*Disclaimer: John Barry has provided advice 

to the best of his ability and at the time of 

submission the information was deemed 

accurate by RACV. This does not replace 

professional advice from your specific insurer. 

In no event is HHS and/or John Barry liable 

for any direct, indirect, special, incidental or 

consequential loss or damages arising out 

of the use of this information. HHS assumes 

no responsibility for accuracy, correctness, 

timeliness, or content of the materials 
provided.

SCAMWATCH
If you see something that seems too good to be true or hear of something that is, it could be a scam.  
To find out or report something suspicious visit scamwatch.gov.au
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FIRE SEASON
Your guide to survival provides 
essential information to ensure 
you are prepared for the summer  
fire season.

Information includes how to stay 
informed on fire risk days, why  
you should leave early, what you 
can or can't do on fire risk days, 
what information to gather ahead 
of fire season for you and your 
family, and what to expect during a 
bushfire.

The VicEmergency app now 
replaces the FireReady app and is 
the official Victorian Government 
app for community information 
and warnings for all types of 
emergencies across Victoria.

Emergency information and 
warnings are collated from 
agencies including:

• Country Fire Authority

• Department of Economic 
Development and Transport  
and Resources

• Department of Environment, 
Land, Water and Planning

• Department of Health  
and Human Services

• Life Saving Victoria

• Metropolitan Fire Brigade

• Victoria State Emergency 
Service.

The app is managed by  
Emergency Management  
Victoria and supported by  
the Department of Justice. 

You can download the  
app for FREE from the App Store  
or Google Play.

MILDURA
Alfred Deakin Centre  
Christmas Tree Display
When  Thursday 1 Dec – Sun 8 Jan

Where Mildura Visitor  
 Information Centre,  
 190 Deakin Avenue, Mildura.

New Year's Eve Celebration 
bring a chair and a picnic rug  
to bring in the new year!

When  Saturday 31 December,  
7pm – 12.15am

Where Nowingi Place,  
 Hugh Drive, Mildura 

BENDIGO
Summer in the Park's Program  
www.bendigosummerintheparks.com 

New Year's Eve Fireworks 
When  Saturday 31 December  

9:15pm and 12am

Where Rosalind Park, Bendigo

GEELONG
Carols by Candlelight
A great evening for the whole 
family, staged in the natural 
amphitheater of the historic Johnstone 
Park. Come see some of Geelong's best 
artists and choirs

When  24 December, 8pm – 10pm

Where Johnstone Park,  
 Gheringhap Street Geelong.

ESSENDON
Celebrate the  
40th anniversary of  
Moonee Valley Festival!
The festival is a free community 
celebration, and a fun day full of 
excitement with market and food stalls, 
roving performers, live entertainment,  
the business expo, and community 
activities and displays.

When Sunday, 26 February 2017 
 10am-5pm

Where Queens Park, Moonee Ponds

 
CROYDON
Free Movie Night 
Family fun starts at 6.30pm with  
pre-film activities including face 
painting, art activities, games and live 
entertainment.  Pack the picnic basket 
and movie snacks for Finding Dory  
(rated G) under the Maroondah night sky.

When 11 Feb 2017 Finding Dory  
 begins approx. 8:15pm

Where Wyreena Community Arts Centre  
 13-23 Hull Rd Croydon

Sunday 25 December  Christmas Day

Tuesday 27 December  Christmas Day Public Holiday in lieu of weekend

Monday 26 December Boxing Day

Sunday 1 January  New Year's Day

Monday 2 January  New Year's Day Public Holiday in lieu of weekend

Thursday 26 January  Australia Day

FREE

FREE

FREE

FREE

FREE

WHAT ’S ON

PUBLIC HOLIDAYS
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